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Abstract

This paperexplored the diversity and inclusion initiatives in library and

informationservicesandtheircontributionstothemanagementofNigeria’s

diversityissues.Nigeriaisacountrythatcomprisesofpeoplewithdiverseage

groups,diverse tribes,diverse ethnicsgroupsand diverse cultures.How to

ensurepeacefulco-existenceandunityamongNigeria’sconglomerationof

peoplehasbeenaconcerntoallthegovernmentsofNigeria.Librarieshave

played positiveeffectson thispeacefulco-existenceand unitybyoffering

variousservicesthatshowcaseorencourageeveryculturalheritage,through

theprovisionof;diverselibrarycollectionsofdifferentauthors,diversedigital

services,and informationservicestothedisabled orphysicallychallenged

peopleinthecommunitiesamongstothers.Diversityandinclusioninitiatives

in libraries are important because they facilitate a greater ability to

understand and provide service to diverse communities of patrons,

organisations thatembrace diversity and inclusion are ultimately more

successfulbecause greaternumbersofpeople are represented and they
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ensurethattheyarenodiscriminationsofanysort.Librariesaim toensurethe

fullrepresentation ofallofNigeria'sdiversepopulationsin theprovision of

information resourcesand servicesthatwould meettheirheterogeneous

information needs.The paperalso highlightssome impedimentsto these

servicesasinsufficientfunding,unskilledstaff,andahostofothers.Thepaper

proffered some suggestionsforthe challengesidentified;the government

shouldincreasethelibrary’sbudgetallocation,trainingofthestaffandothers.

Thispaperisanopinonpaper.Theauthorreviewed hardcopiesand online

databasesliterature on diversity and inclusivenessoflibrary servicesthe

processofwritingthiswork.

Keywords:Diversity,Inclusion,Library,Informationservices,Unity,Nigeria.

Introduction

Diversityisthepresenceofdifferenceswithinagivensetting.itcouldbeinthe

workplace,schoolcommunities,and othersocialplaces.This can mean

differencesin race,ethnicity,age,gender,identity,sexualorientation,and

socioeconomic class.Itcan also be referred to asdifferencesin physical

ability,eitherphysicallychallengedornot,veteranstatus,andwhetherornot

youhavechildren.(Heinz,2024).Diversityisbeneficialbecauseitfacilitatesa

greaterabilitytounderstandandprovideservicetodiversecommunitiesof

patrons.Diversityandinclusionareinterconnectedconceptsthatrefertothe

variety ofunique individuals thatmake up a group ofpeople and the

environmentthatallowsthem toworktogetherasequallyvaluedcontributors.

Workplaces that prioritise diversity and inclusion efforts have been

statistically proven to be safer,happier and a more productive work

environment.“Diversity”can also be defined asthe sum ofthe waysthat

peoplearebothalikeanddifferent.Whenwerecognise,value,andembrace

diversity,wearerecognising,valuing,andembracingtheuniquenessofeach

individual.(AmericanLibraryAssociationCouncil[ALA],2019).

Similarly,the Association ofLibrary and Information Science Education’s

DiversityTaskforcecharacterised diversityas“therepresentation ofa wide

varietyofbackgrounds(includingracial,cultural,linguistic,gender,religious,
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international,socio-economic,sexual orientation,differently-abled,age

amongothers)thatpeoplepossessandisoftenusedtoaddressquantitative

requirements/agendas/ goals” (Nigerian Association of Library and

InformationScienceEducators 2013).alsobroughtintotheconversationthe

notionofinclusion“whathappenstopeopleoncetheyareinanorganisation,

institution or social context.” Complementing diversity, and inclusion

constituted fullrepresentation,participation,and empowerment;it also

implied combating alltypesofdiscrimination (NALISE,2013and ALA (2016)

through its Task Force on Diversity,Equity,and Inclusion characterised

inclusionasconstituting“anenvironmentinwhichallindividualsaretreated

fairlyandrespectfully;arevaluedfortheirdistinctiveskills,experiences,and

perspectives;have equalaccessto resourcesand opportunities;and can

contributefullytotheorganisation’ssuccess”.Additionally,theALATaskForce

posited that some groups had been systemically disadvantaged in

accessing both education and employment. These groups therefore

remained organisationally and institutionally underrepresented or

marginalised.Giventhislegacy,acommitmenttoequityensuredfairpolicies,

practices,processes,andoutcomes.

“Inclusion”the primary objective of a library is to provide the right

informationattherightformattoitsusers(Agboke,SoyoyeandDavid-West

2024).Thismeansaninclusiveenvironmentshouldbeprovidedforeveryone

to be treated fairly and respectfully in the library despite theirphysical

disabilities Diversity,equity,and inclusion are often grouped together

becausetheyareinterconnectedanditisonlyincombinationthattheirtrue

impactemerges(MckinseyandCompany,2022).Asusedinthelibraryand

information sciences context,diversity is defined as “inclusiveness with

regardtodifferencesinage,gender,sexualorientation,religiousbelief,and

ethnic,racial,orculturalbackgroundwithinagivenpopulation(Larsen,2017).

Librariesareorganisedinformationresourcesmanagedforeasyaccessibility

and utilisation by information users.Libraries are differentin size and

resourcesaccording to the type ofpeople theyserve.Schoollibrariesare

found in primary and secondary schools,and academic libraries are
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establishedintertiaryinstitutionslikeuniversities,polytechnics,andcolleges

ofeducation.Public libraries are the libraries thatare situated within a

communitytomeettheinformationneedsofsuchcommunitiesbotholdand

young.Whilespeciallibrariesarefoundinprivateestablishments.According

to Ntuiand Edam – Agbor(2015)a library isan organised collection of

informationresourcesmadeavailabletoa defined communityforreading,

referenceorborrowing.Itisorganisedtoprovidephysicalordigitalaccessto

informationresourcessuchasbooks,periodicals,newspapers,manuscripts,

films,maps,prints,documents,microform,CDs,cassettes,videotapes,DVDs,

e-books,audiobooks,and otherformats.Librariesdifferin size from a few

shelvesofbookstoseveralmillionitems.Itmaybea physicalbuilding or

virtualorboth foruse and maintained bya public body,an institution,a

corporation,or a private individual.Libraries today serve as dynamic

community hubs.Where every information service isgeared towardsthe

needsofthehostcommunityeitherinacademiclibraries,schoollibrariesfor

primary and secondary schools,public libraries meetthe needs ofboth

adultsandchildrenofvariousagesandchallengedpeopleinthecommunity.

Nigeriaisacountrythatismadeupofdifferentpeople,states,tribes,ethnic

groups,differentcultures.Toensurethateverytribeandeveryethnicgroupis

represented and no discrimination ofany kind,the federalgovernment

institutedapolicycalled‘FederalCharacter’toensuretheevendistributionof

allthe available resources in Nigeria.For example,public education

admissionisdonebyquotasystem,30%oflesseducationallydisadvantaged

peoplemustbeadmitted.(Adeleye,AtewologuandMatanmi,2014).Diversity

isbeneficialnotonlybecauseitfacilitatesagreaterabilitytounderstandand

provideservicetodiversecommunitiesofpatrons,butbecauseorganisations

thatembracediversityareultimatelymoresuccessful. Librariesaim toensure

thefullrepresentationofallofNigeria'sdiversepopulationsintheprovisionof

information resourcesand servicesthatwould meettheirheterogeneous

information needs. According to ALA,(2023),librariesare idealplacesto

celebrate the diversity ofa community ora nation.Inclusion sometimes

means being able to rally around something that makes the library

community special.Each community has unique qualities thatdeserve
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celebrating;thesequalitiesbecomeopportunitiestoinspireeveryoneinthe

community.Thefutureforthelibrariesiswheretheydevelopandsustaina

culturethatwelcomesandincludeseveryone,andaLibraryinwhichallfeel

they belong,and allsee the need to pursue and create knowledge.Itis

againstthisbackdrop therefore,thispaperexaminesthe managementof

Nigeria's diversity and inclusion issues, the effects oflibraries'services

diversityand inclusion initiativesin the managementofNigeria’sdiversity,

challengesencounteredbythelibrariesinmanagingNigeria’sdiversityand

inclusion.Italso proffers some solutions and recommendations to the

challengesidentified.

ManagementofNigeria’sDiversityand InclusionIssuesManagingNigeria’s

diversityhasbeenthefocusofeverysucceedinggovernmentsothatthere

canbepeacefulco-existenceamongthevariousethnicgroups.Nigeriaisthe

mostpopulouscountryin Africa with a population ofabout 230,842,743

(2023est.)(CIAWorldFactbook,2024).Itisafederationof36statesandthe

FederalCapitalTerritory(FCT)ofAbuja,broadlygroupedintosixgeopolitical

zones (north-west,north-central,north-east,south-west,south-east,and

south-south)andtworegions(thenorthandthesouth).Thepoliticalsystem

isfashionedafterthatoftheUnitedStatesofAmerica(USA),withafederal

governmentatthecentreand36federatingstates.Thereisalsoseparation

ofpowersbetween theexecutive(thePresidency)and thelegislature(the

SenateandtheHouseofRepresentatives).Adeleye,AtewologuandMatanmi

(2014).The diverse population ofNigeria isso complexthatithasmany

different tribes, ethnicities, cultures, ages, and genders with these

complexities,itisdifficultto ensure a satisfactoryinclusion ofall.Onyejeli,

(2010) reported thatNigeria providesan interesting contextin which to

exploretheconceptsofequalityand workplacediversity,withitsunusually

highlevelsofdiversityacrossethnic/cultural,racial,religious,linguistic,age

and socio-economic dimensions.Nigeria’s people belong to 250–400

differentethno-linguisticgroups,with three majorethnicgroups.Nigerians

belong to severaldifferentreligions as well,with Islam and Christianity
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accounting for approximately 50 and 40 percent of the population

respectively.Islam isdominantinthenorthernregionwhileChristianityisthe

majorreligioninthesouth;indigenousAfricanreligionsarealsocommonly

practiced around the country.In termsofage,40.69 percentofthe total

populationisinthe0–14yearsbracket,55.95percentinthe15–64range,and

3.6percentareaged65andover.(CIAWorldFactbook,2024).

Asa multiculturalcountry,Nigeria isoverwhelmed by variousissuesthat

threaten its survivaland its ongoing existence as a country.Even after

decadesofnationhood,diversityin language,tribe,religion,ethnicityand

othersocialdifferencesseemstohavebecomeacomplicatedproblem for

Nigeria.This has resulted in underdevelopment despite the country's

enormous naturalresources. Adeleye ,Atewologun and Matanmi(2014)

noted thatthe uneven socio-economic developmentposesan ‘existential

threat’to the somewhatdivided country,and hasbroughtto the fore the

issueofmanagingdiversity.Atthenationallevel,theslogan‘unityindiversity’

hasbeenpopularisedbysuccessivegovernmentsforseveraldecadesintheir

questtoemphasisedthatdiversityispositiveforNigeriaandthatthereisan

urgentneed to fosterinclusion in societyand organisations. ‘The Federal

Characterprinciple’wasconstituted to ensure the even distribution ofthe

nation’sresourcesandprohibitsdiscriminationonthegroundsofcommunity,

ethnicity,placeoforigin,gender,religion,orpoliticalopinion.

Sincethecivilwarofthelate1960s,severalattemptshavebeen madeto

promotethespiritof‘unityindiversity’,culminating intheestablishmentof

the ‘FederalCharacterPrinciple’.The principle wasembodied in the 1979

constitution and wasinscribed into the 1999 constitution which prescribed

thataFederalCharacterCommission(FCC)beestablishedtomonitorand

enforcecompliancewiththeprinciple(OverseasDevelopmentInstitute,2006,

p.3in Adeleye, Atewologu and Matanmi (2014). Thecomposition ofthe

GovernmentoftheFederationoranyofitsagenciesandtheconductofits

affairs shallbe carried outin such a manneras to reflectthe Federal

CharacterofNigeria and the need to promote nationalunity,and also to

command national loyalty, thereby ensuring that there shall be no
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predominanceofpersonsfrom a few statesorfrom a few ethnicorother

sectionalgroupsinthatgovernmentoranyofitsagencies.

Eniekebi,(2021) asserted that as the nation seeks ways out of the

predicament,manyalternativeshavebeenoffered.Bello(2012)claimsthat

theappropriateuseofthe'FederalCharacterPrinciple'willguaranteethatthe

variousethnic groupsatthe core ofauthority are represented fairly and

equitably,giving each group a feeling ofbelonging and potentially qua

disputes.Faladeand Falade(2013),suggesttransforming attitudesthrough

socialmobilization and adopting and imbibing keyprinciplesofunityand

trustto achievenationalintegration.Sifawa and Kurah (2016),believethat

educationisatrueinstrumentforfosteringunityandpeacefulcoexistencein

thenation,particularlytheinclusionofhistoryinthecurriculaatallstagesof

schooling.TheFederalCharacterPrinciplewasextendedtopubliceducation

(secondary,tertiary,and highereducationalinstitutionsestablished bythe

federalgovernment)to address the educationalinequalities among the

statesandregions.Inmostinstitutions,atleast30percentofadmissionsare

basedonquotas,withcandidatesfrom statesrecognisedas‘educationally

disadvantaged’havingconsiderablylowerentrancescoresor‘cut-offmarks.

Each state isassigned cut-offmarksbased on the percentile distribution

scoresofitsindigenesinthenationwideentranceexaminations.

Nigeria exhibitsunusuallyhighlevelsofdiversity,asindicated intheglobal

diversitysurveyconductedbytheSocietyforHumanResourceManagement

(SHRM),USA,andtheEconomistIntelligenceUnit(SHRM,2009). Peoplewith

disabilityorphysicallychallengedpeoplearepartsofNigeria'scitizensand

theyshouldbegivenequaltreatmentlikeeveryotherNigerians.Accordingto

Lang and Upah,(2008),an estimated 19 million people are living with

disabilitiesin Nigeria,and they are one ofthe poorestand mostsocially

excluded groupsinthecountry. Inthelastsixyearsorso,a right-based

agenda hasstarted emerging asseveralnon-governmentalorganizations

(NGOs)and internationaldevelopmentalagencies collaborated with the

majordisabled people’sorganizations– the JointNationalAssociation of

PersonswithDisabilities(JONAWPD)andtheAssociationforComprehensive
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EmpowermentofNigerianswithDisabilities(ASCEND)–toadvocateforequal

treatment of people living with disabilities.(Adeleye,Atewologun and

Matanmi2014).

Managing Nigeria's diversity is a crucialissue that must be put into

consideration by any organisation in Nigeria to ensure thatno one is

marginalised based on,origin,gender,ethnicity,age,religion,physically

challenged,andsociolinguisticstomaintainherpeacefulco-existence.

LibraryandInformationServicesDiversityandInclusionInitiativesinthe

ManagementofNigeria’sDiversity

Librariesdiversity initiativeshelpsto accomplished unity in the Nigeria’s

diversity through the provision of information services for allwithout

background,ages,gender,origin,ethnicandlanguagediscrimination.Library

andinformationservicesarekeyplayersinprovidingunhinderedaccessto

essentialresourcesforeconomicandculturalgrowthofanindividualanda

nation.In doing so,they contribute effectively to the developmentand

maintenanceofintellectualfreedom,safeguarding democraticvaluesand

universalcivilrights.Theyencouragesocialinclusion,bystrivingtoserveall

those in theirusercommunities regardless ofage,gender,economic or

employmentstatus,literacy ortechnicalskills,culturalorethnic origin,

Agboke,(2019). ALA councilcore value,(2024)agrees thatfree access

provides opportunities foreveryone in the community to obtain library

resources and services with minimaldisruption.Library workers create

systemsthatensure membersoftheircommunity can freely accessthe

informationtheyneedforlearning,growth,andempowermentregardlessof

technology,format,ordeliverymethods. Librariesareorganisedinformation

resourcesmanagedforeasyaccessibilityandutilisationofinformationusers.

Librariesaredifferentinsizeandresourcesaccordingtothetypeofpeople

theyserve.Schoollibrariesarefoundinprimaryandsecondaryschools,and

academic libraries are established in tertiary institutions like Universities,

Polytechnics,andCollegesofEducation,Publiclibrariesarethelibrariesthat

are situated within a community to meetthe information needsofsuch

communitiesbotholdandyoung.Whilespeciallibrariesarefoundinprivate
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establishments. The International Federation of Library

Association’s IFLA/UNESCO Multicultural Library Manifesto recognizes that

culturaland linguistic diversity is the common heritage ofmankind and

shouldbecherishedandpreservedforthebenefitofall.Therefore,librariesof

alltypesshouldreflect,supportandpromoteculturalandlinguisticdiversity

attheinternational,national,andlocallevels,andthusworkforcross-cultural

dialogue and active citizenship.”(http://www.ifla.org/node/8976).Libraries

ensure thatpeople ofdifferentorigin,socialbackgrounds,gender,ethnic

groupsare broughttogetherby rending information servicesthatunified

them.

Inordertoattaindiversityandinclusivityinourcommunities,thefollowingare

thediverseservicesinitiativesrenderedbythelibrariesinsupportofNigeria’s

unityindiversity:

 Provision ofDiverseCulturallyResourcesInitiatives:Nigeria isrich in

cultures.Librariesstoresomeoftheserichculturalheritageresources

forinformation,recreationalandeducationalpurposes.Librariesknow

the importance ofrepresenting theircollections’in rich diversity of

cultures,ethnicities,andperspectives.Thisinvolvesactivelyseekingout

materialsauthored byindividualsfrom variousculturalbackgrounds

andcommunities.Byofferingbooks,articles,films,andotherresources

thatreflectdiverse experiences.Thisincludesacquiring materialsin

variouslanguages,offering programming and eventsthatcelebrate

differentculturesandreligions,andprovidingaccesstoresourcesthat

supportthespiritualandculturalneedsoflibraryusers.Bypromoting

culturaland religious pluralism,libraries help to fostera deeper

understanding and appreciation ofdifferentcultures and religions.

Librariesalso allowsstudentsto explore differentcultures,traditions,

and worldviews.Moreover,exposure to culturally diverse materials

fosters empathy,understanding,and appreciation forthe Nigeria’s

culturaldiversitythiscreateunityindiversityofculture

 Provision of Diverse Library Collections and Provision of an

Environmentthatis free ofBias and Discriminations Initiatives :
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Libraries provides diverse collections of information resources to

ensureequalityofaccessforall,regardlessofage,race,sex,religion,

nationality,language orsocialstatus.Diverse librarycollectionsare

collectionsthatprovidegoodrepresentationofthetopics,perspectives,

authors,characters,andnarrativesassociatedwithunderrepresented

ormarginalised groups.Thefocuson adequacyofrepresentation is

reallymoreaboutequitythandiversity,andtheliteratureoflibraryand

information science does notalways distinguish among the three

componentsofDEI– diversity,equity,and inclusion(Lawrence,2020,

2021).Diverse library collections are importantbecause,they can

facilitatethekind ofdiscussionand understanding thatinformsand

promotes social inclusion. Libraries go beyond traditional print

materialstoofferavarietyofformats,includingaudiobooks,e-books,

digitaldatabases,andmultimediaresources.Forinstance,audiobooks

caterforauditorylearners,whiledigitalresourcesprovideflexibilityand

convenience for those who prefer accessing information online.

Moreover,librariesensure thatmaterialsare available in alternative

formats such as large print,Braille,and translated languages to

accommodate individualswith visualorlinguistic impairments.This

commitmenttodiverseformatsensuresthatallcitizenscanengage

withinformationeffectively,regardlessoftheirlearningpreferencesor

abilities.When a library’scollectionsreflectthediversebackgrounds

andperspectivesofitspatrons,itcanmakethosepatronsfeelseen,

valued,andrepresented.Thiscanleadtoamorepositiveandinclusive

experienceforpatronswhomayhavepreviouslyfeltmarginalisedor

underrepresented.In addition to representation and equity,libraries

alsoactivelyworktowardscreatinganinclusiveenvironmentwhereall

individuals feel welcome and respected. This means actively

promotinganenvironmentthatisfreefrom discriminationandbias,as

wellasproviding training and educationforstaffonhow tointeract

withandservediversepopulations.Collectionsdiversitywillmeanlittle

to patrons who are members ofminority groups who do notfeel

welcomeinthatspace.(HeplerandHoralek,2023).
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 ProvisionofDiverseDigitalServicesInitiatives:Librariesmakeprovision

fordiversedigitalresourcesandservicesavailabletoNigeriansinthis

era where digitalliteracyisincreasinglyessential.Librariesprovides

free accessto computerand internetservicesto ensure equitable

accesstotechnologyandbyprovidingfreeaccesstocomputersand

internetservices,libraries bridge the digitaldivide,particularly for

individualswhomaynothaveaccesstosuchresourcesathomedue

to financialconstraints.Thispromotesthe unityofNigerian citizens.

Publicaccesscomputersinlibrariesallowsuserstoconductresearch,

access online educationalmaterials,complete assignments,and

communicate with peers and instructors.Moreover,libraries often

provide essentialsoftware programs and applications on these

computers,enhancingstudents’abilitytoengagewithinformationand

developessentialdigitalskills.Byofferingpublicaccesstocomputers,

librariespromotedigitalinclusionandprovideequalopportunitiesfor

learning and academic success to all community members.

(Ashikuzzaman,2024).NationalDigitalInclusionAllianceinFrank,etal.,

(2021) posited that digital services inclusion encompasses the

activitiesrequired to ensure the accessand use ofICTsbyalland

sundry (individuals and communities).Itis targeted towards the

attainmentofdigitalequality,whichisthestatewhereeveryonehas

accessand possessesthe capacity to fully utilise Information and

Communication Technologies.(ICTs)forsocioeconomic gains.The

goalofdigitalinclusionistoensurethatnooneisleftoutintheaccess

anduseofICTs.

 ProvisionofServicestothePhysicallyChallengedPeopleorDisability

Initiatives:Libraries in Nigeria empower users with disabilities to

overcome barriers and participate fully in academic activities by

providingassistivetechnologies,librariesrecognisetheimportanceof

technologyinfacilitatingaccesstoindividualswithdisabilities.Tothis

end,theyinvestinassistivetechnologiessuchasscreenreaders,text-

to-speechsoftware,andmagnificationtools.Thesetoolsenablelibrary

users with visualimpairments to access and navigate information
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independently.Forexample,screenreadersconverttextintospeech,

allowing visually impaired individuals to listen to the contentofa

webpageordocument.Similarly,text-to-speechsoftwarereadsaloud

text-based materials,while magnification tools enlarge text and

imagesforindividualswith low vision.Theprovision oftheseservice

hascontributed totheliteracy,enlightenmentofphysicallyimpaired

citizensand making them usefultothemselvesand thesocietyalso,

discouragedsocialdiscriminationofthephysicallychallengedcitizens.

 Provision ofDiverse Library Outreach Programs Initiatives: Libraries

extend theirservicesbeyond theirphysicalwallsthrough proactive

outreach programs targeting underserved communities.By forging

partnershipswithschools,communitycenters,andotherorganisations,

librariesensurethatallindividualscanaccessinformationresources

and supportservices regardless oftheirsocio-economic status or

geographic location.Libraries provides services to the grassroots

throughoutreachprogramswhichincludebookmobileservices,where

libraries directly bring books and educational materials to

communitieslacking traditionallibraryfacilities.Additionally,libraries

maycollaboratewith localschoolsto provide orientation sessionsor

literacy programs for students and educators.By engaging with

underservedcommunitiesandaddressingtheiruniqueneeds,libraries

play a vitalrole in promoting equity and inclusion,ensuring that

everyone can benefitfrom the wealth ofknowledge and resources

available through the library. According to Eniekebi,(2021) other

servicesoffered byNigerian’librariestosupporttheunityindiversity

includeorganisingprogrammesinrecognitionofvariousnationaland

internationalremarkable events such as World Literacy Day,World

Book Day,World Poetry Day,NationalDemocracy Day,Nigerian

IndependencyDayetc.These programmesin one wayorthe other

inculcatethespiritofunityinthemindsofchildrenatyoungstage.

ChallengesEncountered byLibrariesintheProvisionofDiverseServicesin
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Nigeria

 Inadequate Funding:One ofthe majorproblemsfacing Librariesin

Nigeria is poorfunding. The budgetallotted forLibraries;be it

academic,schooland public are considerably low to acquire the

needed resourceofthelibraries.Inadequatefunding isa big barrier

forLibrariansandinformationProfessionalsinNigeria,whenitcomes

to Library and information services.Nigerian Librariesare suffering

from a severe financialcrisisasa resultofdwindling funding and

competitionfrom otherinformationserviceproviders.

 UntrainedLibraryStaffandUnskilledLibraryUsers:Somelibrarystaff

are notICT compliant.They do nothave skills in managing the

electronicresourcesandarenotwillingtoadapttowhatistrendingin

thefieldofLibrarianship.Evensomeofthelibraryusersarenotdigital

literate.

 InadequatePowerSupply: Nigeria librariesarefaced withepileptic

powersupplyand mostelectronicfacilitiesrelyon powersupplyto

function.This becomes a problem and affects the use ofthese

libraries.

 Poor Internet connectivity/ High Cost ofData Subscribing:Poor

internet connectivity and high cost of subscribing to data are

impediments to libraries services in Nigeria. In mostofthe local

communitiesin Nigeria,service providers’networkisverypoorand

mostlibrariescannotafford theannualdata subscriptions.Thishas

preventedadequateutilisationofdigitalfacilitiesinthelibraries.

 Poor Infrastructure:Poor infrastructure has been a challenge to

librariesinNigeria.Mostofthepubliclibrarybuildingfacilitiesinlocal

communitiesareoldanddilapidated.

Conclusion

Libraries diversity initiatives and inclusion recognise the uniqueness of

people’srace,gender,ethnics,socialeconomic background and cultures.
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Nigeriaisacountrythatismadeupofdifferentpeople,states,tribes,ethnic

groupsanddifferentcultures.Toaccomplishunityindivestityhasbeenthe

focus ofevery exsting government.Library and Information services has

contributed immensely to the accomplishmentofthis unity through the

provisionofinformationresourcesandservicestothevariousethinicgroups,

genders and differentage groups.This paperenumerates the services

renderedbylibraryinaccomplishingNigeria’s unityindiversityas:provision

ofdiverseculturalresourcesinitiatives,provisionofdiverselibrarycollections,

provisionofanenvironmentthatisfreeofbiasanddiscriminationsinitiatives;

provision of services to the physically challenged people or disability

initiativesamongstothers

TheWayForward

Thefollowingarethewayforwardprofferedtoenhancethedevelopmentof

librariesinNigeriaforunityindiversity.

1. GovernmentshouldincreaseLibrariesfinancialallocationstoensure

effectiverunningofthelibrariesinNigeria.

2.LibrariesshouldorganisevariousworkshopsandICTtrainingfortheir

staffwheretheywouldbetrainedandre-trained.

3.LibraryusersmusthaveaffordableaccesstotheInternetinorderto

eliminate the digitaldivide.Governmentsmustsupportuniversal

accesstoICTinfrastructures,developdigitalliteracyandskills,and

increase the relevance and understanding ofthe advantagesof

usingtheinternet.

4.LibraryManagementshould makeproperarrangementto provide

complementarypublicpowersupply.Solarpowertechnologycan
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beexploredasanalternative.

5.Governmentshould make provision fornew librariesbuildingsto

replacetheoldbuildingfacilitiesandtheyshouldbeequippedwith

thenewandtrendingtechnologicalfacilities.
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