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Abstract

This study investigates the awareness and use ofOnline Public Access

Catalogue bystudentsin higherinstitution librariesofOyo township,Oyo

State,Nigeria. A survey design was adopted using a self-developed

instrument.Thepopulationofthestudycomprises3,500studentsacrossthe

threeinstitutionsnamely,FederalSchoolofSurveying,EmmanuelAlayande

UniversityofEducationandFederalCollegeofEducation(Special)allinOyo.

However,a sample size ofthree hundred and fifty(350)respondentswas

chosenamongrelatedprogramsofstudyacrossallthethree(3)institutions

basedonBoddie(2021)samplesizereduction.Thecontentsoftheinstrument

werefoundveryrelevanttotheresearchconstructswhileCronbach’salpha

reliabilitycoefficientsforthevariablesrangedfrom 0.73to0.85.Theretrieved

300 instrumentsrepresentan 85% rate ofreturn.Analysisinvolved mainly

descriptive statisticsofthe SPSS Version 21.0 using frequencycountsand

percentages.Findingsrevealedthatmajorityofthestudents223(74.3%)were

aware ofOPAC serviceswhile about77(25.7%)were unaware.286(95.3%)

acrossallthethreeinstitutionsattested totheuseofOPAC while49(16.3%)

werethemostfrequent.Similarly,133(44.3%)whichconstitutesthelargestof
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respondentsused OPAC mostoften.A totalnumberof39(13%)used the

AuthorSearch,106(35.3%)regularlyapplytheTitleSearch,whileAuthor/Title

searchrecorded103(34.3%)responses.Themanagementofthelibrariesare

imploredtoimproveontheirsensitizationprogrammeandensurethatmore

usersadopttheservicessothattheycouldaccessthelibrarymorewithease.

Itisrecommendedamongothersthatmoreeffortsshouldbegearedtowards

assistingthelibrarytoensurethatOPACiswellimplementedandmaintained

soastoenjoyitsfullbenefit.

Keywords:OnlinePublicAccessCatalogue,OPAC Awareness,Use,Students,

OPACfunctions,Library,TertiaryInstitutions.

Introduction

In this modern era,libraries have transformed significantly from their

traditionalscopeofamerephysicalrepositoriesofbooksandresourcestoan

advanced hub of knowledge which is backed by the integration of

technologicaltools.The integration of technology has brought about

introduction ofvariousinnovative tools,such asthe Online Public Access

Catalogue (OPAC),which has practically replaced the traditionalcard

cataloguewithitsassociatedrepetitiveroutinesofbibliographicknowledge

organization as wellas the corresponding access and retrievalofthese

information bytherespectivelibraryusers.David-West(2020)ascertained

thattheonlinepublicaccesscatalogueprovidesfacilitiesforlibraryusersto

carryonlinecataloguesearchesandthenchecktheavailabilityoftheitem.

According to Katabalwa and Mnzava (2020) Online Public Access

Catalogues(OPACs)haverevolutionized thewaylibrarypatronssearchfor

and access materials.Unlike the traditionalcard catalogues,OPAC offer

keyword searches,Boolean searches,and otheradvanced features that

enhancetheuserexperience.OPAC stationsoffersaneffectiveand users-

friendlyinterfaceforsearching,identifying,and accessing libraryresources

throughloaning,readingandreservation,significantlyandassuchfulfilling

theusersinformationneeds.Forinstance,academicinstitutions,particularly

in developing countries like Nigeria.OPAC serves as a criticaltoolfor
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information retrievalwithin the library’s collection while italso enhances

catalogueproceduresinlibraries,and assuchmakesinformationretrieval

moreeffective(Igere,2022).Acceptanceofthistechnologyiscriticalinour

pursuantofeffective service deliveryand qualityassurance in respectof

supportingtheacademicandresearchneedsoflibraryclientele.

Oyo State,South-West,Nigeria,hasseveralhighereducationalinstitutions

including universities,Polytechnics and colleges ofeducation thathave

subscribedtoOPACsystemstoensureaccesstotheirvastlibrarycollections.

These notwithstanding,the extent to which undergraduates in these

institutions use these resources does not commensurate with the

expectationsofthemanagementandthehugeresourcescommittedtoits

procurement.Obviously,this may eitherbe as a resultoflow levelof

awareness aboutOPAC and its inherentadvantages orprobably due to

inabilitytounderstanditsoperation.

UseofOPAC bystudentsencompassesabilityandeffortsrequiredtosearch

thelibrarycollectionsthroughthebrowsingofthesystem i.eOPAC.Theuseris

expectedtohaveatleastlittleinformationaboutthesubjectofinterestthat

couldfacilitatethesearch.Thismaybeintermsofknowingthesubject,title

ofthework,authorinformation,seriesoreditions,publishersand orjournal

titles.In addition,the usermustalso be consciousofthe differentsearch

strategies that is embedded in the system.For instance,the boolean

operatorsandtheuseofsymbolsamongothersmaketheOPAC useatopic

ofinterest.Similarly,understanding thelevelofawarenessofOPAC among

undergraduatesisverycrucialforidentifyingfactorsthatpositivelyinfluence

the orientation ofstudentsaboutthe OPAC and assuch stimulatestheir

interesttowardstheuse.Definitely,being awareabouttheuseofOPAC is

about understanding its prospects and numerous advantages most

especially,whenconsideringtheamountoftimespentonsearchingthrough

thecardcatalogueaswellasthecyclestakeninordertoloanabookand

alsothinkingabouttheprocessofcharginganddischargingofinformation

resources.Therefore,developingstrategiestopushanawarenessstructurein

placewillhelptoensurethemaximum benefitsofthesesystemsamongthe
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undergraduateusersofthisacademiclibraries.Previousstudieshavefound

thatawarenessisanessentialfactorofOPACusage.

For instance,a study by Madhusudhan (2010) identified that a large

populationofstudentsinIndianuniversitieswerenotawareoftheOPAC use

andassuchfailedtomakeuseofthenew systems,butstudiesbyOmekwu

(2017) and Okello-Obura (2013) had hinted that although most

undergraduateswereawareofOPACs,buttheiractualusemaybelimited.

Similarly,the workofUkwoma and Ijeoma (2015)on Nigerian universities

asserted thatmany students lacked adequate knowledge aboutOPAC

functionalities.Severalotherfactorscould also influence the use ofOPAC

among students.These may include perceived ease ofuse,perceived

usefulness,and the availability oftraining programs,computerand ICT

literacyskillsamongothers.Therefore,theeffectivenessofOPAC reliedupon

theusers’awarenessandutilizationofthesystem.AccordingtoAmoahand

Ankamah (2019),OPAC user-friendlyinterfacesallow studentsto efficiently

locateavastarrayoflibrarymaterials,from physicalholdingstoelectronic

databases,butunderstandingtheextenttowhichundergraduatesoptimize

thispowerfulresearchtoolremainsrelevantforanticipatinglibraryservices

andleveragingdataliteracy.

Statement.oftheProblem

InspiteofthepopularityoftheavailabilityofOPAC systemsamongvarious

academic librariesin Oyo Stateshigherinstitutions,there are visible signs

suggesting thatmanyundergraduatesoftheseinstitutionsmaynotmake

maximum useofthesesystems.Theproblem mayincludeissuesrelatingto

awareness,ease ofuse,and functionalityofOPAC in academic research.

Studieshaveshown thatwhilethereisa high levelofawarenessofOPAC

services among undergraduates, but the actual usage is not yet

commensuratewiththisawareness.Forinstance,itcouldbeseenthatwhile

mostofourinstitutionshaveadoptedOPAC,thelevelofusagestillremained

low among the undergraduate students.However,understanding these

mechanismsisimportantforlibraryadministratorwhocaretoenhanceeasy
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access to resources for the much-needed academic performances of

students.Tothisend,thisstudyaimstoinvestigatetheuseofOPAC among

studentsintertiaryinstitutionsofOyoState,Nigeria,therebyappraisingtheir

levelofawarenessandmodeofuseinordertoimprovetheirusageofthe

technology.

Aim andObjectives

Theaim ofthisresearch isto investigatetheawarenessand useofOPAC

amongstudentsofselectedhigherinstitutionsinOyo,OyoState,Nigeria.The

specificobjectivessoughtto:

1.ascertainthecurrentawarenessofOPAC useamongstudentsinOyo,Oyo

State.

2.determinethefrequencyofOPAC useamongstudentsfortheiracademic

research.

3.examine the type ofOPAC search technique commonly used by the

students.

4.findoutwhetherstudentsaresatisfiedusingtheOPACsystems.

ResearchQuestions

Thefollowingresearchquestionsguidesthestudy:

1.Whatisthe currentawarenessofOPAC use among studentsoftertiary

institutionsinOyo,

OyoState?

2.HowoftendostudentsuseOPACfortheiracademicresearch?

3.WhattypeofsearchingtechniqueofOPACiswidelyusedbythestudents?

4.HowsatisfiedarethestudentswhileusingtheOPACsystems?

JustificationoftheStudy

Thisstudyisnecessitatedbytheneedtoenhanceacademiclibraryservices

andsupportundergraduates'researchactivities.Inmodernlibraries,efficient

use ofOPAC can significantlyaid the information retrievalprocessesand
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ensure betteracademic outcomes through adequate access to quality

information resources.By identifying gaps in awareness and use,this

researchcaninform abetterideologytopromoteeffectiveuseofOPAC.By

investigatingtheresearchquestions,thestudywillgivemoreinsightonthe

currentstate ofOPAC awarenessand use among undergraduatesin Oyo

State.Similarly,the findingswillalso inform recommendationsto improve

students’interactionswith libraryOPACs,and assuch helpsto advancea

culture ofinformation literacy thatfurtherbuilds confidence in students’

researchabilities.

LiteratureReview

Egunjobi(2017)conducted a studyon theawarenessand useofOPAC by

undergraduatestudentsinselectedNigerianuniversities,findingshowsthata

largenumberofstudentswerenotawareoftheexistenceofOPAC intheir

institutionlibraries,andthosethatwereaware,evenfinditdifficulttousethe

system duetotheirlimited orientationand lackofunderstanding ofOPAC

benefitsandfunctionalities.

YusufandOlaniyi(2022)highlightedtheimportanceofexposingthestudents

tothelibraryresourcesthroughthecomputerisedsystems,establishingthat

OPAC systems can significantly enhance student interest if effectively

directed. Their study proposed integrating OPAC training into library

orientation programs and offering continuous supportto help students

become vastin the use ofthese systems.Zaid and Adetunji(2019)also

emphasizedtheroleofacademiclibrariesinpromotingdigitalliteracy,with

anadvicethatlibrariesshouldtakeactiveroleineducatingstudentsabout

thebenefitsandusesofOPAC aswellasotherdigitalresources.Meanwhile,

AdebayoandAdesope(2020),hasestablishedthatdigitalliteracyisacritical

factorthatinfluencestheeffectiveuseofOPAC amongstudentsinNigerian

universities.Thestudythusfoundedthatstudentswithhigherlevelsofdigital

literacyweremorelikelytouseOPAC effectively,andthishasgreatlyshown

theimportanceofincludingdigitalskillstrainingintotheschool’sacademic

curriculum.
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Akanbi,AdekanbiandBankole(2021)investigatedtheuseandperceptionof

OnlinePublicCatalogue(OPAC)byusersinacademiclibrariesinKwaraState,

Nigeria.The studyadopted descriptive surveyresearch method to survey

library users in two selected academic libraries using a simple random

samplingtechnique.Findingsrevealedthatmajorityoftherespondentswere

quite aware ofthe provision and availability ofOPAC in theirrespective

libraries,buta very smallpercentage ofthe respondentsin Unilorin and

Kwara State Polytechnic gotto know aboutOPAC through the library.The

study also showed that an average percent of respondents in both

institutionscanmakeuseofthelibraryOPAC effectively.Consideringuser’s

perceptionofOPAC,findingsofthestudyconfirmedthatmostofrespondents

highlyacceptedOPAC,andfounditmorepreferabletocardcatalogue.They

(respondents)however,reported seriesofchallengeswhich includespoor

networkservices,incessantpowerfailure,and lackoftechnicalsupportas

partoffactorsthathinderedtheiruseofOPAC.

Gana,Ajibiliand Abel(2019) studied the awareness and use ofOPAC

cataloguebypatronsofBingham UniversityLibrary,Karu,Nassarawa State,

Nigeria.Theworkadoptedadescriptivesurveydesignandemployedtheuse

of questionnaire as data instrument method of data collection.The

populationofthestudycomprisesof350patrons(studentandstaffusers)

who wererandomlyselected.A totalnumberofthreehundred and thirty-

three(333)respondents(85%)wereretrievedeventually,whileanalysiswas

done with the aid ofStatisticalPackage forSocialSciences (SPSS).The

findingshasshownthatmostoftherespondentswereawareoftheOPAC to

averylittleextent,whilefew individualswerenotawareoftheOPAC services

atalland theystillpreferred to wonderaboutthe shelvesphysically.Also

basedonthestudy,aconsiderablenumberofstudentsconsultsOPAC toa

verylittle extentand thisisthe pointerto the factthatthere are stilllow

awareness ofOPAC use among the respondents.Itis obvious from the

findingsofthisworkthatmajorityoftherespondentswerenotawareofthe

existence ofthe OPAC services,and neitherdo they use OPAC services.

Adebayo and Adesope (2020)had reasoned along this line thatdigital
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literacy iscrucialforthe effective utilisation ofOPAC among studentsin

Nigerianuniversities.Theirstudyexposed thestudentswithhigherlevelsof

digitalliteracy as more positioned to consultOPAC more meaningfully

comparedtotheircounterpartsinthelowergrade,thishowever,enunciates

therelevanceofaddingdigitalskillstrainingtotheacademiccurriculum of

theundergraduatestudentsinNigeriantertiaryinstitutions.

Igere (2022)conducted a study thatexamined the role ofOPAC in the

utilizationoflibraryresourcesbystudentsintwoUniversitieswhichareknown

tohaveapplied anOPAC Setup inEdoStateNigeria namely;Universityof

Benin (UNIBEN) and Ben Idahosa University (BIU).Itwas gathered that

respondentsemploytheOPACasalibraryresource.Thisfurtherstrengthened

that OPAC rendered numerous functions which are far beyond the

imagination ofthe students.In essence,this attested to the factthat

respondentshavenotbeenabletofullyharnessed OPAC utilitiesforuseful

academic need.The findings also revealed thatOPAC is used to locate

requireddocumentsinUniversityofBenin,whileinBensonIdahosaUniversity,

majorityofthestudentsstilldomanualbrowsethroughtheshelvesforbooks

duetolowawareness.Itwasalsoestablishedthatsomeoftherespondentsin

BIUwereequallynotawareofthevarioustechniquesofsearchaswellasthe

inherentbenefitsattachedtoOPACuse.However,reportsofthisstudyshared

thefactthatrespondentsfrom bothuniversitiesactuallyderivedsomelevel

ofsatisfactionwithOPAC usageaspartoftheservicesbeing rendered by

theirrespectiveuniversitylibraries.

Insummary,theappraised literaturerevealsthatwhileOPAC systemsoffer

numerousbenefitsforaccessinglibraryresources,severalchallengeshinder

theireffectiveuseamongundergraduatesinNigerianuniversities.Awareness,

training,and access to necessary infrastructure are criticalfactors that

influencethesuccessfuladoptionandutilizationofOPAC.Thisstudybuildson

theexistingliteraturebyfocusingonundergraduatesinOyoState,Nigeria,to

providealocalizedunderstandingoftheawarenessanduseofOPAC inthis

specificcontext
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Methodology

This study is a survey and itadopts descriptive design.The population

includesstudentsfrom threemajorinstitutionsinOyotownship,OyoState:

EmmanuelAlayande UniversityofEducation,FederalCollege ofEducation

(Special)OyoandFederalSchoolofSurveying,Oyo.AjayiCrowtherUniversity

wasexemptedbecausetheirownlibrarymanagementSystem isstillatthe

implementationstageasatthetimeofconducting thissurvey.Meanwhile,

thestudypopulationcomprisesoffinalyearand semi-finalyearstudents

respectively.Respondentswerepurposivelyselectedacrosssimilarfaculties

ineachinstitutioninordertocomparefindingsonprogrammeofstudy.

Thepopulationofthestudycomprisesofthreethousandfivehundred(3,500)

studentsacrossthe three institutionsnamely,FederalSchoolofSurveying

(147),EmmanuelAlayandeUniversityofEducation(1,377)andFederalCollege

ofEducation(Special)(1976)allinOyo.FacultiesofSciencesinalltheschools

wereconsidered relevantbecauseoftheirsimilarityofcourses.However,a

sample size ofthree hundred and fifty respondents was chosen among

related programmesofstudyacrossallthethree(3)institutionsbased on

adoptedsamplesizereductionof10%establishedbyBoddie(2021).Therefore,

the breakdown ofthe respondentsare:FederalSchoolofSurveying (70),

EmmanuelAlayande University ofEducation (134)and FederalCollege of

Education (Special)(96)respectively.Data wascollected using structured

questionnaire(QOPAC)andanalyzedwithSPSS(version21.0).TheResearch

instrument Questionnaire on Use of OPAC (QOPAC) is an adapted

questionnairehavingworkedonsimilarinstrumentsofrelatedstudies,itwas

subjectedtocontentvaliditybygivingittoprofessionalcolleaguesandthe

items were found to be relevantto the study.Again,Cronbach’s alpha

reliabilitycoefficientsforthevariablesrangedfrom 0.73to0.85showedthat

theitemsintheinstrumentdirectlymeasurestherequiredinformationabout

thestudy.Meanwhile,descriptivetools;frequencycounts,percentageswere

used to analyse the research questions.The retrieved 300 instruments

representan 85% rate ofreturn. A purposive stratified random sampling

technique isused to selectparticipantsacrossdifferentfacultiesin each
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school,respondentswerefoundintheclassroomsafterlecturesandattheir

variousdepartmentsattheirleisureperiod.

ResultsandInterpretation

Table1.Demographiccharacteristicsofrespondents

Variables

INSTITUTION TOTAL

EAUED

N %

SPED

N %

FSS

N %

No.ofStudents 134

44.7

96

32.0

70

23.3

300

Gender

Male

Female

Total

40

29.9 94

70.1134

35

61

96

16

22.9

54

77.1 70

91

209

300

Age(years).

18-

27

28-

37

38-

47

48-

57

Above

57yrs

183

10

80

5

13

4

276

19 2

2

1

Research Question 1:Whatisthe currentawarenessofOPAC use among
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studentsoftertiaryinstitutionsinOyo,OyoState?

Table2.AwarenessofOPACusage.

Awareness EAUED

F %

SPED

F %

FSS

F %
Total(F).

%

VeryAware(VA) 51

17.0

25

8.3

16

5.3

92

25.3

Aware(A) 28

9.3

24

8.0

13 4.3 65

21.6

Moderately

Aware(MA)

27

9.0

20

6.6

21 7.0 68

22.6

UnAware(UA) 23

7.6

22

7.3

18

6.0

63

21.0

Very Unaware

(VU)

5 5 2 12 3.7

Total 134 96 70

Table2.Showedthatmajorityoftherespondents157(46.9%)areawareofthe

use ofOPAC,68(22.6%) are neitheraware,while 75(24.7%) were totally

unawareoftheuse.ThetrendshowthattheawarenessoftheOPACuseisstill

relativelylow basedonthefindings,atleastfew numbersabovetheaverage

inthefirsttwo(2)institutionsconsidered,thatisEAUEDandSPED(79and49

respectively)wereawareofOPACusewhilethethirdinstitutionFSSrecorded

lessthan average (29)in termsofthe studentspopulation ofOPAC use
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awareness.

Research Question 2:How often do studentsuseOPAC fortheiracademic

research?

Table3.frequencyofOPACusage

Frequency of

use

EAUED

F %

SPED

F %

FSS

F %
Total(F).

%

A–Always 20 16 13 49

16.4

O–Often 79 29 25 133

44.4

S-Sometimes 21 29 18 68

22.6

R–Rarely 07 20 09 36

12.0

N–Never 07 2 5 14

4.6

Total 134 96 70 300

100

Table3show theresponsesofthestudentswhere286(95.3%)acrossallthe

threeinstitutionsattested to theuseofOPAC whiletheremaining 14(4.7%)
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respondentshad neverused the catalogue. However,the breakdown,as

reportedbythetableshow that49(16.3%)werethemostfrequent,133(44.3%)

whichconstitutesthelargestofrespondentsontable3usedOPACmostoften,

66(22.7%)rarelyconsultsthe catalogue while the 36(12%)preferred to use

OPAConoccasionalbasis,thatissometimes.

Research Question3:Whattype ofsearching technique ofOPAC iswidely

usedbythestudents?

Table4.TypeofOPACsearchusedbyStudents

Search

Technique

EAUED

F %

SPED

F %

FSS

F %
Total(F).

%

Author 20 12 07 39

13.0

Title 44 21 21 106

35.3

Author/Title 47 24 11 103

34.3

Keyword 10 3 3 16 5.3

CallNumber 5 6 1 12 4.0

Subject 2 4 4 10 3.3

ISBN/ISSN 2 2 8 12

4.0
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Tableofcontent - - 2 2

0.7

Total 134 96 70 300

100

Based on the results,a totalnumberof39(13%)used the AuthorSearch,

106(35.3%) regularly apply the Title Search,Author/Title search recorded

103(34.3%) respondents.Keyword search 16(5.3%) used the CallNumber

search function 12 (4%) respondents,Subject Search involves 10(3.3%)

respondents,ISBN/ISSNsearchmenuhas12(4%)whiletheremaining2(0.7%)

onlyusedTableofcontentmenu.

DiscussionofFindings

Based on thefindingsofthisstudy,focuson awarenessstillreflectssome

leveloflow awarenessoftheuseofOPAC,somestudentsarestillunaware

aboutthe use and this implies thatmore attention should be given to

informationandorientationontheuseofOPAC.Egunjobi(2017)corroborated

thisfindinginastudyontheawarenessanduseofOPAC byundergraduate

studentsin selected Nigerian universities,in which the finding reflected a

significantexistence oflow awarenesson OPAC use in libraries.The study

establishedthatthosewhowereawaredoesn’tusethesystem regularlydue

toalackofunderstandingofitsfunctionalities.Similarly,BelloandOlayinka

(2018)identifyseveralchallengesassociated with using OPAC in Nigerian

libraries,includinglimitedaccesstocomputers,inadequateinternetfacilities,

andapreferencefortraditionalcatalogingsystemsamongsomeusers.The

resultsofthisstudy indicate thatawarenessofthe Online Public Access

Catalog (OPAC)hasa significantinfluence on itsuse among studentsof

higherinstitutionsin Oyo,Oyo State,Nigeria.Thisfinding isconsistentwith

previousresearchconductedinNigeriaandothercountries(Fati&Adetimirin,

2015;Salami,2016;Ochogwu,1984).Similarly,Salami(2016)reported that

students'attitudestowardsOPAC useweresignificantlyinfluenced bytheir
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awarenessofthesystem. 

Conclusion

Thisstudyhighlightscriticalinsightsinto the awarenessand use ofOPAC

among studentsoftertiaryinstitutionsin Oyo,Oyo State.While there isa

reasonablelevelofawareness,actualusageisrelativelylow.Thefindingsof

thisstudyhaveimplicationsforlibrariesinOyoStateandNigeriaasawhole.

ToencouragegreateruseofOPACamongstudents,librariesshouldprioritize

raising awareness of the system through various channels,such as

workshops,trainingsessions,andonlinetutorials.Additionally,librariesshould

ensurethattheirOPACinterfacesareuser-friendlyandaccessibletostudents

ofallbackgrounds.Librariesshould also ensure thatboth OPAC and the

contentswereregularlyupdated toensurethatnew and currentmaterials

are acquired and the recordsare made available through the catalogue.

However,thisstudyprovidesevidencethatawarenessofOPAC isa critical

factorin itsuse among studentsofhigherinstitutionsin Oyo,Oyo State,

Nigeria.

Recommendations

LibrariesintheregionshouldinvestinstrategiestoenhanceOPACawareness

andaccessibilityinordertopromoteitseffectiveuseandsupportforstudent

learningandresearch.Moreeffortsshouldbegearedtowardsassistingthe

libraryto ensure thatOPAC iswellimplemented and maintained so asto

enjoyitsfullbenefit.Librariesshould bewellorganized toensureadequate

visibilityoftheirresourcesonlinewhileregularsubscriptionshouldbemade

forresources listed on the catalogue.Also,based on the findings,more

enlightenmentprogramme in form oforientation and information literacy

trainingshouldbeconductedonaregularbasisforthelibraryusers.Similarly,
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aspecialawarenessaboutOPAC couldbescheduledforthefreshstudents

during theirusualAnnualOrientationProgrammeforthenew students,this

willencourageadequateuseofthecatalogue.Generally,Userssessionand

trainingwillhelptoequipstudentswithnecessaryskillsonhow tomakebest

use ofOPAC and also help those who lack searching skills and lack of

confidenceborneoutoffeartobuildself-confidence.Similarly,satisfactionof

usersisalsoa necessarytoolneeded tobeachieved;therefore,respective

library managementofthe concerned institutionsshould ensure thatthe

systemsareregularlymaintainedsoastohaveitscontinuouseffectiveness.

Mostimportantly,libraryshould dedicate a wellversatile staffwho willbe

seated closed totheOPAC stationstopromptlyguideand assisttheusers

whenevertheyclosed-byjusttoensureon-pointuserstrainingandsupport.

FutureResearch

Itisimportanttonotethelimitationsofthisstudy.Thesamplesizeof300,

whileadequateformanyresearch purposes,maynotrepresenttheentire

population ofstudents in Oyo State.Similarly,the study relied solely on

questionnairedata,whichmaybesubjecttobiasesand limitations.Future

researchcouldexplorethistopicusingalargersamplesize,mixed-methods

(thecross-sectionalapproach).
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