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Abstract
Thefocusofthisstudywastoexaminethechallengesassociationwithacademic

libraryintheuseofcirculationservicesinfederalpolytechniclibrariesinNortheast

Nigeria.Theobjectivesofthestudyweretofindouttheservicesprovidedtousersby

the circulation,to ascertain whetherthe usersare satisfied with the services,to

determinetheproblemsencounterintheuseofcirculationunitofthelibrary.The

studyadoptedsurveyresearch.Thepopulationofthisstudycomprisedallregistered

libraryusersandstaffofFederalPolytechnicsinNorth-EasternStatesofNigeria.Out

ofthe 5 FederalPolytechnics in North-Eastern States,Muhammad Wabilibrary

FederalPolytechnicBauchiwasselectedrandomlybasedontheMorgansampling

table.Then,from 950libraryusersinMuhammadWabilibraryFederalPolytechnic

Bauchi,simplerandom sampling technicwasused toselect95libraryusersand

amongthelibrarystaff,simplerandom samplingtechniquewasusedto43staff.Out

ofthissample,only78and36respondentsreturnedthequestionnairerespectively.

Threeresearchquestionswereusedraisedforthestudy.Asurveyresearchmethod

wasused forthestudyand Circulation ServicesQuestionnaire(CSQ)ofreliability

coefficientof0.78wastheinstrumentused forthecollection.Data wasanalyzed

usingsimplestatisticalmethods(frequencyandpercentage).Themajorfindingsof

thestudyrevealed themostcommon servicesprovided to thesection islending

service,registration ofthe user,and inter-library loan and the service identified

relevanttotheneedofusers,inadequatefundsarethemajorproblem ofthesection,

otherproblemsareinadequateawareness,staffing,overpopulation,lackoffacilities

andoverduecases.Thestrategyforimprovingtheservicesinthesectionislibrary
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managementsupport.Majorityoftherespondentaresatisfiedwiththeservicesof

thesectionandtheresultsofthefindingsshow thattheservicesarehelpfultothe

researchandlearningactivitiesoftheusersalso,thechallengesencounteredinthe

sectionareinadequatestaffing,lackofawarenessandabsenceofonlinecirculation

service.Thisresearchconcludesthatthemostcommonservicesprovided bythe

libraryunderstudyarelending service,registrationofusersand inter-libraryloan

andmajorityoftheresponsesshowedthattheseservicesassignificanttotheneed

ofusers.Thestudyrecommendsthatthemorefinancialsupportisrequiredtoboost

theactivitiesofthesection,thereisaneedtopromoteawarenesstheactivitiesof

thesectionamongusers,circulationstaffneedstoimproveontheirInformationand

Communication Technology (ICT) skills,to more with the emerging changes,

circulationservicesandotherlibraryservicesneedtobeautomated.

Keywords:CirculationServices,AcademicLibrary,federalPolytechnics,North

EastNigeria.

Introduction

Circulationisoneofthefourunits(circulation/reserve,reference,documents

andthesis)underreadersservicesdivisionofthelibrary(Adeoti-Adekeye,W.B,

etal(2013).Itisoneofthekeydepartmentsofthelibrary.Asogwa (2008),

Oderindie (1999) in Nwengbu (2004) attributed impediments to library

(circulation)servicestoincreaseintheinformationneedsofuserswithout

corresponding increaseorprovision ofmodern facilities.Librarycirculation

perform duty thathas to do with registration new members,issues of

borrower'scardsandrenew membershipcards,issueandreceiptofreading

materials,to and from the membersonly,collectsdelayfinesforoverdue

books,informs the members aboutreading materialreservation,settles

cases regarding the books lostordamage by the members,prepares

defaulterlistand sends them to the heads ofthe concerned teaching

departmentstodetaintheirrollnumberstilltheycleartheiraccountswiththe

library,issues the clearance certificate,check incoming and outgoing

materialsthoroughly,helpsthelibraryusersinfindingtherequiredmaterials

andguidesthem intheuseoflibrarycatalogue,shelvesthereadingmaterial

ontheracksthathadbeenretunedbyborrowersandtakenfrom theshelves

forreading,keepsstatisticsdailytransaction and carriesoutannualstock

takingandfinalizesmissinglists.
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Furthermore,circulation section has introduced computerized system for

proper record keeping.Now that computer facility is available library

circulationhasbeenautomatedtoutilizethelibrarycardswithbarcodesthat

uniquelyidentifyanindividualborrowerandcheckitemsinoroutagainstthe

librarycards.Each item in thelibraryalso hasa barcodethatisscanned

when itis check outorreturned,eliminating the need to look up each

borroweranditem individually.Accordingtolivinginthelibraryworld(2008)

thehistoryofcirculationsystem reflectschangesintechnologyoverthepast

100 years.While earlycirculation system where manuallyrequiring library

staffto record and file information by hand,latersystem began to take

advantage oftechnologies such as photography and punch cards that

automated some circulation functions.The adventofcomputerand more

recently the microcomputerhas meantthatlibraries could develop fully

automatedcirculationsystems.Circulationunitsdealwithlendingofreading

materialtolibrarymembersfortheiruseoutsidethelibrary.Lendingofbooks

isoneofthebest-knownfunctionsofalibrarytopromotetheuseoflibrary

collection.However,thenumberofbookstobegivenonloanandperiodof

retentionofbooksdependonvariousfactorsincludingindividualpolicyofthe

library.

Themajorroleofacademiclibraryistoprovidequicklytheresourcesusers

need forteaching learning,recreation and research.Forthatmission,the

readers/publicservicesdivisioninfederalpolytechnicsinNortheastNigerian

academiclibrariesisthemaker’simagemakerandthepublicrelationsoutfit

ofthelibraries.Itisaplacewherestaffandthepatronshavedirectorface-

faceinteractions.Asthehallmarkoflibraryservices,circulationdeskisthe

pointwheresearch,borrowingreturnandrenewalofthebooks;photocopy,

overduepenalty,user’sclearanceandmuchmorefunctionsarecarriedout

atthecirculationdesk.Variousstudiesfoundthatlackofskillsintheuseof

libraryamongfreshmenconstituteobstaclestotheireffectiveuseoflibrary

(circulation).
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Harris& Bunden-Ellis(2013)acknowledgethatthereasonwhyusersarenot

awareofavailableresourcesandservicesinthelibrarywasnotonlythatthey

did notcare aboutacquiring knowledge ofthe use oflibrary,butalso

because they do notobtain adequate information on the services and

resourcesavailable.Forthatreason,theybelieved thatitmaybeservices

difficultto ascertain the levelofusers’satisfaction with the servicesthey

obtainedinthecirculationsection.

Library Circulation orlibrary lending comprises the activities around the

lendingofthelibrarybooksandothermaterialtouserofalendinglibrary.A

circulationlendingdepartmentisoneofthekeydepartmentsofthelibrary.

(Mittal,2007)circulation departmentcomprises the activities around the

lendingofthelibrarybooksandthenmaterialtousersofalendinglibrary.

According to Oguntoke (2015),a library circulation system isa database

managementsystem programmedthatisusedinalibraryforaneasyuseof

addition ofbooks,borrowers,issue date,returned date,fine payment.itis

done through database programmed so,to givesa good interface to the

operative userand safe database forthe storage ofdata like booksand

borrowers.

Themainpublicservicesthecirculationdeskorloandesk,usuallyfoundnear

themainentranceofalibrary.Itprovideslendingservicesandfacilitiesfor

returnedorloanitems.Renewalofmaterialsandpaymentsoffinesarealso

handled atthe circulation desk.Circulation staffsare expected to provide

basicsearch and referenceservices.Through morein-dept.Questionsare

usuallyreferred toreferencelibrarianatthelibraryreferencedesk.itisofa

paramountthatcirculation section isone ofthe backbonesofthe library.

Thousandsoflecturersand studentsoffederalpolytechnicsin North east

Nigerian library every yearcome here forenlighten,thismeansthatthis

section hasa unique role forproviding the latestinformation to readers.

Henceithasbeeneasytosenddefaulter/miscellaneouscorrespondencewell

intimewhichevendentallywillimproveinthelong run.Librarycirculation

perform duty thathas to do with registration new members,issues of
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borrower'scardsandrenew membershipcards,issueandreceiptofreading

materials,to and from the membersonly,collectsdelayfinesforoverdue

books,informs the members aboutreading materialreservation,settles

cases regarding the books lostordamage by the members,prepares

defaulterlistand sends them to the heads ofthe concerned teaching

departmentstodetaintheirrollnumberstilltheycleartheiraccountswiththe

library,issues the clearance certificate,check incoming and outgoing

materialsthoroughly,helpsthelibraryusersinfindingtherequiredmaterials

andguidesthem intheuseoflibrarycatalogue,shelvesthereadigmaterial

ontheracksthathadbeenretunedbyborrowersandtakenfrom theshelves

forreading,keepsstatisticsdailytransaction and carriesoutannualstock

takingandfinalizesmissinglists.

Furthermore,circulation section has introduced computerized system for

proper record keeping.Now that computer facility is available library

circulationhasbeenautomatedtoutilizethelibrarycardswithbarcodesthat

uniquelyidentifyanindividualborrowerandcheckitemsinoroutagainstthe

librarycards.Each item in thelibraryalso hasa barcodethatisscanned

when itis check outorreturned,eliminating the need to look up each

borroweranditem individually.

Accordingtolivinginthelibraryworld(2008)thehistoryofcirculationsystem

reflectschangesintechnologyoverthepast100years.Whileearlycirculation

system wheremanuallyrequiringlibrarystafftorecordandfileinformation

byhand,latersystem began to take advantage oftechnologiessuch as

photographyand punchcardsthatautomated somecirculationfunctions.

Theadventofcomputerand morerecentlythemicrocomputerhasmeant

thatlibrariescoulddevelopfullyautomatedcirculationsystems.Circulation

unitsdealwithlendingofreadingmaterialtolibrarymembersfortheiruse

outsidethelibrary.Lendingofbooksisoneofthebest-knownfunctionsofa

librarytopromotetheuseoflibrarycollection.However,thenumberofbooks
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to be given on loan and period ofretention ofbooksdepend on various

factorsincludingindividualpolicyofthelibrary.Epginflibnet(2021)

Academiclibrariesaresaidtobeforefrontofprovidinginformationservices

totheirrespectivecommunitieswhichcomprisesofstudents,lecturersand

researchersinothertosupporttheirteaching,learningandresearchneeds,

scholarshaveemphasizedoncrucialroleofacademiclibrariesinresearch

andScholarshipininstitutionsofhigheroflearning.ManyatimesAcademic

librariesarereferredtoasheartornerveofcentersofinstitutionsofhigher

learningwhereallacademicactivitiesrevolvedandthecirculationsectionis

theheartofacademiclibrary.

Academic librariesare librariesestablished in tertiaryinstitutionssuch as

universities,polytechnicsandhighercolleges,withsolepurposeofproviding

resourcestosupportteaching,researchandlearningincludingpreservation

and access to knowledge and information,alongside supporting the

objectives oftheirparentinstitutions.However,they can do more than

supporting teaching and learning,and even fosterresearch,teaching and

learning(Hart,2011)

Themajorroleofacademiclibraryistoprovidequicklytheresourcesusers

need forteaching learning,recreation and research.Forthatmission,the

readers/publicservicesdivisioninNigerianacademiclibrariesisthemaker’s

imagemakerandthepublicrelationsoutfitofthelibraries.Itisaplacewhere

staffandthepatronshavedirectorface-faceinteractions.Asthehallmarkof

libraryservices,circulationdeskisthepointwheresearch,borrowingreturn

andrenewalofthebooks;photocopy,overduepenalty,user’sclearanceand

muchmorefunctionsarecarriedoutatthecirculationdesk.Variousstudies

found thatlackofskillsin the use oflibraryamong fresh men constitute

obstaclesto theireffective use oflibrary (circulation).With regard to the

aforementionedtheresearcherinvestigatetheusersofacademiclibraryin

federalpolytechnicsinNortheastNigerianontheuseofcirculationservices

and understood the lack ofpatronage,less seriousness on the use of

circulationservicesinthisparticularlibrary.
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Theeffectivenessandefficiencyofthemanagementandservicesprovided

by the circulation departmentwould to a large extend presentwhatthe

patronsperceivethewholelibraryservices.Intheprocessofprovidingsuch

servicestoclient,librariesencounteredsomeproblemsthathavetodowith

inadequate working tools,such as book cards,book pockets,borrower’s

tickets,inadequatepowersupplyandlackofstaff.Poorfundingcoupledwith

poorshelving and shelfreading whichmakesitdifficulttousersforuseto

locateinformationresourcesontheshelves,ignoranceoftheuseoflibrary

andinadequateknowledgeofinformationaboutbookinquestionbylibrary

users are also obstacles to effective use ofcirculation services in many

libraries,today.Enrolmentofstudentsandtheirkeeninteresttomakeuseof

thelibraryasaresultofhighcostofinformationmaterialsandabsenceofe-

circulation services or online automated circulation system in some

academic library constitute a serious challenge foreffective circulation

service.Theseconstraintsandmanymoremaketheresearchertocarryouta

study on challenges ofeffective use ofcirculation services in academic

librariesinfederalpolytechniclibrariesinnortheastNigeriTheeffectiveness

andefficiencyofthemanagementandservicesprovidedbythedepartment

wouldtoalargeextendpresentwhatthepatronsperceivethewholelibrary

services.In the process of providing such services to client,libraries

encounteredsomeproblemsthathavetodowithinadequateworkingtools,

such as book cards,book pockets,borrower’s tickets,inadequate power

supplyandlackofstaff.Poorfundingcoupledwithpoorshelvingandshelf

reading which makes itdifficultto users foruse to locate information

resourceson the shelves,ignorance ofthe use oflibraryand inadequate

knowledgeofinformationaboutbookinquestionbylibraryusersarealsoan

abstaclestoeffectiveuseofcirculationservicesinmanylibraries,today.

Enrolmentofstudentsandtheirkeeninteresttomakeuseofthelibraryasa

resultofhigh costofinformation materialsand absence ofe-circulation

servicesoronlineautomated circulation system in someacademiclibrary

constitute a serious challenge for effective circulation service.These

constraintsand manymoremakestheresearchertocarryouta studyon

problemstoeffectivecirculationservicesinacademiclibraries.
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Aim andObjectivesofthestudy

The aim ofthe study is to investigate the challenges ofeffective use

circulation servicesin academiclibrariesin federalpolytechniclibrariesin

northeastNigeria.Theobjectivesofthestudyare:-

1. To find outthe servicesprovided to usersatin the circulation unitof

libraryinfederalpolytechniclibrariesinnortheastNigeria.

2. Toascertaintheusers’levelofsatisfactionwiththeservicesobtainfrom

the staffofthe circulation unitofthe library in federalpolytechnic

librariesinnortheastNigeria.

3. Determine the problems facing effective utilization of circulation

resourcesin the libraryoffederalpolytechnicslibrariesin north east

Nigeria.

ResearchQuestions

Thefollowingresearchquestionguidedthestudy.

1. Whatare the servicesprovided to usersin circulation section ofthe

library?

2. Whatisthelevelofuser’ssatisfactionontheservicesobtained inthe

circulationsection?

3. Whataretheproblemstoeffectiveuseofcirculationresources?

SignificanceoftheStudy

The study would be of immense benefit to the management of the

polytechnic library as itwillmake them to know the challenges facing

effective utilization of circulation resources in the library and how to

overcome the challenges.The studywould be ofgreatimportance to the

libraryusersasitwillhelpthem toknowthevariousservicesprovidedtousers

atinthecirculationunitoflibrary.Thestudywouldalsohelpthestaffofthe

librarytoknow theusers’levelofsatisfactionwiththeservicestheyobtain

from thecirculationunitofthelibrary.

Thestudyisgoingtobringoutalltheareasofferingsolutionastohowbestto
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eliminateproblemshindering theeffectiveusageofthecirculationsection

notonly in federalpolytechnic libraries in North eastNigeria butmany

librariesin the countryparticularlythe academic ones.Itisalso going to

benefitstudents,especially library and information science students and

librarymanagerstoimproveontheuseofcirculationsection.

ResearchMethodology

Thesurveyresearchmethodwasadoptedforthestudy.Thepopulationofthis

studycomprisedallregisteredlibraryusersandstaffofFederalPolytechnics

inNorth-EasternStatesofNigeria.Outofthe5FederalPolytechnicsinNorth-

Eastern States,Muhammad Wabilibrary FederalPolytechnic Bauchiwas

selected randomly based on the Morgan sampling table.Then,from 950

libraryusersinMuhammadWabilibraryFederalPolytechnicBauchi,simple

random samplingtechnicwasusedtoselect95usersandamongthelibrary

staff,simplerandom sampling techniquewasused to 43staff.Outofthis

sample,only78and36respondentsreturnedthequestionnairerespectively.

CirculationServicesQuestionnaire(CSQ)ofreliabilitycoefficientof0.78was

theinstrumentused forthecollection.Thequestionnairewasdistributed to

variousregistered usersand librarystaffoftheMuhammadu WabiLibrary

federalpolytechnic Bauchion the use ofcirculation servicesin academic

library.Themethodofdataanalysisthatwasusedforthisstudywasbased

ondescriptivestatistics.Usingdescriptivestatistics,theresearcherwasable

tosummarizedandorganizeddataineffectiveandmeaningfulways.

DataAnalysisandDiscussionofFinding

Thischapterdiscussesthedata analysisand findingsfrom questionnaires

completedbytherespondentsfrom thelibraryunderstudy.

4.1ResponseRate

Thischapterpresentthe response rate ofdistributed questionnaire to the

respondents.
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Table4.1responserateofLibrarystaff

Responserate Number Percentage

Returnquestionnaires 36 84

Unreturnedquestionnaire 7 16

Total 43 100

Table4.1showstherateofresponsestothequestionnairesdistributedtothe

library staff (respondents).A totalnumber of 43 questionnaires were

distributedoutofwhich36copiesarefiledandreturnedconstituting84%,7

questionnaires,representing 16% werenotreturned.Thisrateofresponseis

suitableforquantificationofthedatareceived.

Table4.2ResponseRateofLibraryUsers

Responserate Number Percentage

Returnquestionnaires 78 82

Unreturnedquestionnaire 17 18

Total 95 100

Table4.2showstherateofresponsestothequestionnairedistributedtothe

libraryusers.95questionnairesweredistributedtotheusersoutofwhich78

copies were filed and returned constituting 82%, 17 questionnaires,

representing18% werenotreturned.Thisrateofresponseisalsosuitablefor

quantificationofthedatareceived.

AnalysisofLibraryStaffResponse

4.2 Kind ofServicesProvided to Usersin Circulation Section and Levelof

Satisfaction ObtainedbyUsers.
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Table 4.2.1Awarenessofkind ofServicesBeing Provided to Usersin the

CirculationSectionofMuhammadWabiLibrary.

Items Frequency Percentag

e

Lendingservices 15 41.7

Inter-libraryloan 7 19.4

Registrationofusers 8 22.2

Usereducation 4 11.1

Photocopyservice 2 5.6

Total 36 100

Table4.2.1aboveshowsthat15(41.7%)oftherespondents,indicatedthatthey

were aware oflending service,as partofactivities carried outatthe

circulation unit.While 7(19.4%),9 (25%)and 5 (13.9%)ofthe respondents

indicated thattheywereawarethatinter-libraryloan,registrationofusers

andusereducationprogrammedaresomeoftheservicesprovidedbythe

circulationsection.Only2(5.6%)respondentsindicatedthatthephotocopy

serviceisprovidedbythesection.

Table4.2.2RelevanceoftheServicestoUserNeeds

Items Frequency Percentag

e

Relevant 26 72.2

Irrelevant 4 11.1

Undecided 6 16.7

Total 36 100
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Table 4.2.2revealed that26 (72.2%)ofthe respondentsidentified thatthe

servicesprovided bythecirculationsectionarerelevanttotheneed ofthe

users.A totalnumberof4 (11.1%)ofthe respondents indicated thatthe

services are irrelevantto the need ofthe users,while 6 (16.7%) ofthe

respondentsareundecided.

4.2.3ProblemsofEffectiveuseofCirculation

Table4.2.3:Problem toEffectiveCirculationservices

Items Frequency Percentag

e

Lackoffund 8 22.2

Lackofawareness 5 13.9

Staffing 6 16.7

Overpopulation 4 11.1

Poorstoragefacilities 4 11.1

Overduecases 6 16.7

Lossofbooks 3 8.3

Total 36 100

Table 4.2.3 above shows that8 (22.2%),5 (13.9%) and 6 (16.7%) ofthe

respondentsbelieved thattheproblemsofeffectivecirculationserviceare

lackoffund,lackofawarenessand staffing respectivelywhile 4 (11.1%),4

(11.1%),6(16.7%)and3(8.3%)oftherespondentsbelievedthatoverpopulation,

poorstoragefacilities,overduecasesandlossofbooksarethe problemsto

effectivecirculationservicesrespectively.
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Table4.2.4:AdequacyofWorkingMaterialsintheCirculationSection

Items Frequency Percentage

Yes 26 72.2

No 10 27.8

Total 36 100

Table4.2.4aboveindicatesthat26(72.2%)oftherespondents,representing

thetotalnumberofrespondentsindicated thatthereisadequateworking

materials in the circulation section,while 10 (27.8%)ofthe respondents

indicatedthatthereisinadequateworkingtoolsinthesection.

4.2.5StrategiesforEffectiveServiceDeliveryintheCirculationSection

Table4.2.5:StrategiesforEffectiveServiceDeliveryintheCirculationSection

Items Frequency Percentag

e

Librarymanagementsupport 22 61.1

Moreawarenessprogrammesonthedos

anddauntsofthelibrary.

9 25

Upward review of circulation sections

budget

5 13.9

Total 36 100

Table4.2.5showsthat22(61.1%),9(25%)and 5(13.9%)oftherespondents

agreedthatlibrarymanagementsupport,moreawarenessprogrammes on

thedosandauntsofthelibrary,upwardreview ofcirculationsectionbudget

arethestrategiesforimprovingcirculationservices.

Table4.2.6:TheStrategiestoEffectiveCirculationServices.
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Items Frequency Percentag

e

Effective 26 72.2

Infective 4 11.1

Undecided 6 16.7

Total 36 100

Table4.2.6indicatedthat26(72.2%)believedthatthestrategiesareeffective

onthecirculationservicewhile4(11.1%)oftherespondentbelievedthattheir

strategies are ineffective on circulation services and 6 (16.7) of the

respondentswereundecided.

AnalysisofLibraryUsersResponses

4..2.7 LevelofSatisfaction with the Services Provided by the Circulation

Section.

Table4.2.7:LevelofSatisfactionwiththeServices

Items Frequency Percenta

ge

Highlysatisfied 16 20.5

Verysatisfied 18 23

Satisfied 30 38.5

Unsatisfied 14 19
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Total 78 100

Table4.aboveshowsthat16or20.5%oftherespondentwerehighlysatisfied

withtheservicesprovidedbythecirculation section.While18or23%and30

or38.5% wereverysatisfiedandsatisfied.14or18% oftherespondentswere

unsatisfiedwiththeservicesprovidedbythesection.

Table 4.2.8 Are the Circulation Services Helpfulto yourResearch and

LearningActivities.

Items Frequency Percentag

e

Yes 64 82

No 14 18

Total 78 100

Table4.2.8indicatesthatamajorityofusers,64(82%)ofthe respondents

indicated thatthe circulation services are helpful to theirresearch and

learning activities.While 14 ((18%)ofthe respondents indicated thatthe

servicesarenothelpful.

Table4.2.9:Levelofsatisfactionwithlendingperiod.

Items Frequency Percenta

ge

Yes 68 87.2

No 10 12.8

Total 78 100

Table4.2.9indicatesthatthehighestnumberofrespondents68constituting
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87.2% oftherespondentsindicatedthattheyaresatisfiedwithtimeallowed

forborrowed books to stay with them.While 10 constituting 12.8% ofthe

respondentsindicatedthattheyarenotsatisfied.

Table4.2.10:Timeusersallowedtostaywithborrowedbook.

Items Frequency Percenta

ge

Oneweek - -

Twoweek 50 64.1

Onemoth 28 35.9

Total 78 100

Table4.2.10showsthat50(64.1%)oftherespondentsindicatedthatthetime

allowedforborrowedbookstostaywiththem istwoweeks,while28(35.9%)

oftherespondentsindicatedonemonthandnoresponseforoneweek.

Table4.3problemsencountered byusersinthecirculationsectionofthe

library

Problemsencounteredinthecirculation Frequency Percentag

e

Lackofawarenessaboutthe activitiesof

thesection

26 33.3

Inadequatestaff 36 46.2

Absenceofonlinecirculationservice 16 20.5

Total 78 100



74

Table4.3showsthatproblemsencounteredbyusersinthecirculationsection

ofthelibrary.Thedatashowsthat26respondents,representing33.3% ofthe

respondents believed thatlack ofawareness aboutthe activities ofthe

sectionwhile36(46.2%)and16(20.5%)oftherespondentsbelievedthatthe

problem encounteredinthesectionisAbsenceonlinecirculationservice.

DiscussionofMajorFindings

Thefinding oftheresearch studyrevealed thatthemostcommon service

provided by the circulation section ofthe library understudy is lending

service,whilethesecond serviceprovided bythesection isregistration of

users,followed by inter-library loan,user-education and photocopying

service.Thefindingalsoshowedthatthemajorityoftheresponseidentified

theservicesasrelevanttotheirneeds,few responsesshowsthattheservices

areirrelevantwhiletheleastareundecided.Lackoffundisalsoidentifiedas

themajorproblemsontheusageofcirculationfollowedbylackofawareness,

staffing,overpopulation,poorstoragefacilities,overduecasesand lossof

books.

Theresearchfindingfurtherrevealedthatthehighestnumberofrespondents

believed thatthere is adequate working toolin the section while few

respondentsbelievedthatthereareinadequateworkingtoolsinthesection.

Themajorityoftheresponsesalsoshowsthatthestrategiesforimproving

circulationserviceslibrarymanagementsupport,followedbyawarenessand

upward reviewing ofcirculation budget.Thefindingsalso showed thatthe

strategiesare effective on the circulation service with highestnumberof

responsesfollowedbyineffectivewithleastnumberaswellasundecided.

Theresultofthefindingsalsoshowsthatthemajorityoftherespondentsare

satisfied,verysatisfied and highlysatisfied withtheservicesofthesection,

whilefew respondentsarenotsatisfied.Also,thelargenumberofresponses

showsthattheservicesarehelpfultoresearchandlearningactivitiesofusers

whiletheleastshowsthattheyarenothelpful.Thefindingfurthershow that

thehighnumberofrespondentsidentifiedthatthetimeallowedforthem to
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staywithborrowed bookistwoweekswhileothersidentified onemonth.It

also revealedthattheproblem encounteredinthecirculation section are

inadequatestaffing whichhavethe highestnumberofresponsefollowed by

lackofawarenessand absenceofonlinecirculation service.

Conclusion

Thisresearch concludesthatthe mostcommon servicesprovided bythe

libraryunderstudyarelendingservice,registrationofusersandinter-library

loanandmajorityoftheresponsesshowedthattheseservicesassignificant

totheneed ofusers.Also,themajorproblem ofthesectionisinadequate

fundingfollowedbylackofawareness,staffing,overpopulation,poorstorage

facilitiesandlossofbooks.Althoughtherearealsoadequateworkingtoolsin

thesection,butthestilloperatemanuallynotthatautomaticthatareusedin

these days the strategies for improving circulation service are library

managementsupport,awareness programs on dos and daunts,upward

review ofcirculation section budgetand strategies are effective on the

circulationservice.

The respondentsare satisfied,very satisfied and highly satisfied with the

servicesofthesectionandtheservicesarehelpfultoresearchandlearning

activitiesoftheusers.

Thetimesallowedforborrowedbooktoremainwithusersaretwoweeksand

onemonth.Theproblemsencounteredinthecirculationsectionofthelibrary

byusersareinadequatestaffing,lackofawarenessabouttheactivitiesofthe

sectionandabsenceofonlinecirculationservices.

Recommendations

Basedonthefindingsofthisstudyhowever,thefollowingrecommendation

hasbeendrawn:-

1. Morefinancesupportisneeded toboosttheactivitiesofthecirculationsection

throughprovisionofbasicfacilitiesandservices.

2.There isneed to promote awarenesson the activitiesofthe circulation section

amongusersforeffectiveandefficientservicedelivery.
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3.There is need foradditionaland well-trained manpower.In thatmove with

emerging changes,circulation staffmustimprove on their Information and

CommunicationTechnology(ICT)skills.

4.Securityisneededbecausewhenfacilitiesareputinplace,theymaybestolenby

thecriminalmindedindividuals.

5.Thelibrariesshould tryitspossiblebestto ensurethatthecirculation seminars

alongotherservicesprovidedbythelibraryareautomatedliketheuseofbarcode

shouldbeemployedforeasyborrowingandtracingoflibraryresources.
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