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Abstract

Thisstudyfocused on the need forlibraryinvolvementin promoting

culturalheritage,awarenessofthecommunityandmajorstakeholders

on the role oflibrariesascustodiansofthese materials,the rate at

which libraries feelresponsible as agents ofpromoting historical

materials,andthechallengesencounteredbyresearcherswhentrying

toaccessculturalheritagematerialsinthelibrary.Thestudypopulation

comprisedonehundredandfive(105)historyundergraduatesfrom the

UniversityofIlorin,ObafemiAwolowoUniversity,andOsunStateCollege

ofEducation.A questionnaire titled Libraryasan ImportantAgentin

Promoting CulturalHeritage:Perspective ofHistory Undergraduate

(LIAPCHPHUQ) was used.Descriptive survey research design was

adopted, and simple random sampling was used in selecting

participants.Ensuringvalidity,theinstrumentwasreviewedbyresearch

expertsfrom theUniversityofIlorin.Reliabilitywasestablishedthrougha

test-retestmethod with selected respondents.Data collected were

analysed using SPSS, employing descriptive statistics such as

frequency counts,percentages,means,and standard deviations.

Findings revealed limited awareness, inadequate access, weak

dissemination efforts,and suggested increased sensitization and

stakeholderengagement.
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Introduction

Matarand Raudeliūnienė(2021)emphasized thatina growing world,

knowledgeacquisition cannotbeunderestimated,therebycalling for

theneed forustodig deep intotheknowledgereservoir,thisinturn

shiftsustoneedtounderstandthehistoricalandculturalframeworkof

everysocietyorentityasawhole.Thisneedforculturalenlightenment

makesalibraryanunavoidablepointofcallastheyareresponsiblefor

theacquisition,managementanddisseminationofinformation.

Culture isthe groupsofart,beliefs,knowledge,customs,and habits

peopleascribetoinlife,itisoftensomethingwedonotthinkabout,asit

isjustahabitformedofthesocietythatwelivein(InusaandOba2024).

These byimplication sum up the generalwayoflife ofa group of

people,there bydictating theirvariousbehaviouralattributeswhich

servesasadistinguishingfactortoothersetofpeople.Whitaker(2016)

explained thatthe keyaspectofculture isthatitisnotpassed on

biologically from the parents to the offspring,butratherlearned

through experience and participation.Crowell(2021) believe that

Culturalidentity is those attributes,behaviouralpatterns,lifestyles,

socialstructuresand normsthatdistinguish a group ofpeoplefrom

others.

Culturalheritageisdefinedasanessentialpartofbeinghuman.Noone

iscompletely withoutit;in fact,an individualcan be partofmany

cultures(Crowell2021).Wikipedia update of2019 explained thatthe

ResolutionadoptedbytheUnitedNationsGeneralAssemblyon21stof

November2001proclaiming 2002 “United Nations YearforCultural

Heritage”.Theculturalheritageofapeopleisthememoryofitsliving

culture. It is expressed in many different forms, both tangible

(monuments, landscapes, objects) and intangible (languages,

knowhow,theperformingarts,music,etc.).Astheconceptof‘cultural

property’is fairly static and mainly refers to tangible objects,the

conceptof‘culturalheritage’isamoredynamicandflexiblenotionthat

includesphysicalormaterial(tangible)elements,aswellasimmaterial
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(intangible)elements(Jacob2024).

Vassilakaki(2019)explainedthatlibrariesspecificallyaim atproviding

efficientretrievalservicetoalland sundry,therebyexploring different

typeofresourcesindeliveringinformationservice.Thisinturnrequires

notonly the recentknowledge materials butresources ofgreater

historicalreferencenotingthatthepreservationanddisseminationof

suchmaterialsisakeyandimportantpartofpromotingthelongevity

andexistenceofsuchmaterials.

According to Chigwada and Ngulube,(2023),libraries intentionally

acquirematerialsbasedontheirculturalvalueandsocietalrelevance,

ensuring thatindigenousknowledge,artifacts,and historicalrecords

areavailableforfuturegenerations.Thisprocessisparticularlyvitalin

academic institutions,where students and researchers depend on

curatedcollectionstostudyculturalevolution.Okechukwuetal.(2024)

emphasized thatwestern influences have diminished localcultural

visibility,further highlighting the need for libraries to intentionally

acquirematerialsthatpromoteindigenousheritage.

Themanagementofculturalheritagematerialsincludescataloguing,

classification,preservation,and conservation.Effective management

practicesensurethatculturalresourcesarenotonlysafeguardedbut

canalsoberetrievedeasily.Rafiq(2024)notedthatlibrariesmanage

diverse information resources,both printand digital,to supportuser

need.Ibeh and Usiedi(2024)emphasized theimportanceofpolicies

and training in ensuring long-term preservation,especiallyfragile or

rareculturalitems.

Librariesserveastheagentsofculturaleducationbysharinghistorical

narratives with the public.Raghunathan (2022) identified various

dissemination strategiesused bylibraries,including culturaldisplays,

storytelling programs,and seminars aimed at increasing cultural

awareness.Onunka and Onunka (2024)added thatdigitization has

enhanced the reach oflibraries,allowing broaderaccessto cultural
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heritageeveninremoteorunderservedareas.

Acquisition, management, and dissemination of these materials

defines the library's capacity to serve as a custodian ofcultural

heritage.Librariesthatactivelyacquireandproperlymanagecultural

materials are better positioned to disseminate them effectively.

According to IFLA (2020),strategic planning across these functions

enables libraries to fulfilltheirculturalmission,ensuring thatboth

tangibleandintangibleheritagearepreservedandpromoted.

Aim andobjectivesofthestudy

Themainobjectiveofthisstudyistoinvestigatetheroleoflibraryin

promoting culturalheritage:perspective ofhistory undergraduate.

Whilethespecificobjectivesofthisstudyareto

I. To ascertain the need forlibraryinvolvementin the promotion of

culturalheritage

II. To ascertain the levelofawarenessofthe communityand major

stakeholderinthisfield ontheroleoflibraryascustodiansofthis

materials.

III. Toascertainifthelibrariesarereallydoingenoughinthepromotion

ofmaterialofculturalheritage.

IV. Toascertainthechallengesencounteredbyresearcherswhentrying

toaccessculturalheritagematerialsinthelibrary?

Researchquestions

I. Whataretheneedsforlibraryinvolvementinpromotionofcultural

heritage?

II. Whatisthe levelofthe awarenessofthe communityand major

stakeholdersontheroleoflibraryascustodianofthesematerials?

III. Are the librariesreallydoing enough in the promotion ofcultural

heritagematerials?
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IV. Whatarethechallengesencounteredbyresearcherswhentryingto

accessthesematerialsinthelibrary?

LiteratureReview

ConceptofCulturalHeritage

The conceptsurrounding culturalheritage involves a high levelof

preservation and maintenance,which by implication requires the

involvement of information centres. The library carefully selects

materialbasedonthevaluetothesocietytheyserve(Ogbuetal.,2021)

asthenatureofoursocietyhascalledforthepromotionofourvarious

culturalmaterials.Wahab etal.(2019)studied the effectofwestern

colonisationand how itbroughtindigenousknowledgetoa verylow

level,makingourculturelookinferior,thuscallingfortheinvolvementof

thelibraryasaninformationandknowledge-sharinginstitution.

Vrodjlak(2019)seesculturalheritageasbeingassociatedwithcultural

identityand a senseofbelonging to a community.Culturalheritage

forms an importantpartofpastbeliefs,thereby giving a concrete

overview ofthepast(Fraser,2019).Giovanni(2021)statedthatthereare

many aspects that define someone’s culturalheritage,including

customs,traditions,languages,values,places,andobjects.Hefurther

defined tangible culturalheritage as physicalartefacts produced,

maintained,andtransmittedinter-generationallyinasociety.

PromotionofCulturalHeritagebytheLibrary

Sweeney (2020)highlighted thatlibraries play a significantrole in

preservingknowledgeandculturalheritageinsociety.Theyhelpensure

thatthevoicesofallcommunitiesarerepresented.Therefore,whatis

needed isthe developmentofa single accesspointforretrievalof

information(Yarima 2024).Protecting culturalheritageiseconomical,

aswellashistoricalandalsoaculturalprocess(Hargrove,2023).Many

writersacrosstheworld believethatlibrarieshavebeeninfluentialin

keeping culturalheritage tilldate.The role oflibrariesincludesthe

provisionofculturalmaterialsforallsectionsofthehostcommunity,
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sustaining localculturalactivities,and ensuring thatcollectionshelp

people understand theirenvironment.There are many aspects of

sharingandreusinginformationandknowledge.Perhapsdeeplyrooted

inourhumaninstinctsisthedesiretopreserveourcultureforfuture

generations.Thisisoneofthemostimportantfeaturesofthelibrary.

TheNeedforLibraryInvolvementinPromotionofCulturalHeritage

Justlikearchivalcentres,publiclibrarieskeepsocietalparticipationin

them becausetheycometoaccesstheirculturalsources.Ontheother

hand,ifpubliclibrariesarestorehousesforculturalmaterialstheywill

atthesametimebeattractingtheircommunitiestothelibrary;thiswill

mean thatculturalsources in the library willcallforusage by all

including the elderly. Many museums have integrated libraries or

research centres;and manylibraries,particularlyacademiclibraries,

housearchivalcollectionsandlearningmaterialsworthyofexhibition.

The partlibrariesplayin promoting ourculturalheritage cannotbe

underestimated.Librariesconjoinedhavehadmorerealisticimpactin

keeping culturalheritage than any otheracademic body.Giovanni

(2021)noted thatculturalsourcesinlibrariesattractall,including the

elderly. Sweeney (2021) mentioned that many museums have

integrated libraries orresearch centres.Nwoforand Ilorah (2023)

identified rolessuchashosting storytelling,lectures,and seminarsto

disseminate culturalinformation.Tolstoukhova and Kryucheva (2021)

emphasized ensuring thatcollections help people understand their

environment.

AwarenessofLibraryUsersontheAvailabilityofCulturalMaterials

There ismoderate use oflibraryresourceswith overhalfconsulting

booksand journalsand closetohalfborrowing collegelibrarybooks

(Kishore,2019).Advocacyhighlightshow librariesconnectcommunities
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to allforms ofculturalcreation (IFLA,2021).Igokwe etal.(2019)

explained thatthe quantityand qualityofinformation materialsare

fundamental to the survival of a library or information centre.

Somimpam (2019) noted that awareness can be raised through

heritagefestivals,walks,andpromotionineducation.Keyvaluesupheld

by libraries include access to information,education,and cultural

heritage preservation (Clamugire,2021)asA library isa collection of

materials,booksormediathatareeasilyaccessibleforuseandnotjust

for display purposes,so awareness towards the usage ofthese

materials should be increased through programs thatcan attract

patronstothelibrary

ChallengesontheRetrievalofMaterialofCulturalImportance

Thechallengesofculturalheritageretrievalarenumerousandrequires

aholisticapproachtotackleit.Somewhichcanbetracedtothelackof

digitization,asnotedbyAlehegnetal.(2019)lackofdigitizationplans,

professionals, metadata knowledge, and equipment hinders the

retrievalofinformationmaterialandthenculturalmaterials.Connieet

al.(2015)emphasized thatlibrariesshould provide accessto video

showsofculturalactivitiesand allow borrowing foreducationaluse.

Apartfrom therecentdigitalizationbarrierthechallengesoffacedby

researchersintheretrievalofculturalmaterialsinthelibrarycanbe

tracedtotheotherreasonssuchasFunding,intellectualpropertyright,

academiclibrarycurriculum andcontentdifference.Fundingoflibrary

basicallymilitatetheeffectivenessofthepromotionprograms,majority

ofthelibrarycannotboastofbeingabletopreservematerials,thisby

implication makes it practically impossible to be retrieved by

researchers(Chibuzoretal.2020).Man powerin libraryremainsso

important,from skilledprofessionaltoadequatenumberofstaffs,itis

said thatmajority ofthe researchers find ithard to getmaterials

becausethestaffsdonothaveadequateknowledgeoverthesubject

matter(loiza2020).Majorityofresearchersarefrom theacademia,this

byimplicationmeansalotshouldbecovered,butthenegligenceofa
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lotofacademic libraries to the field oflibrarianship reduces the

effectivenessofthisprocess(kelani,2021.Furthermore,Protection of

Intellectualpropertyrighthasbeenaproblem inmostAfricancountries

especiallyNigeria.In Nigeria,itisa common occurrenceto seefake

copiesofpeoplesworkon sale in the marketsand thishindersthe

properdisseminationofauthenticcontents.

Methodology

Thisstudyadoptedadescriptivesurveydesign,whichenabledcritical

observation ofthe conceptofculturalheritage and how the library

playsimportantroleinthepromotionofculturalheritage.Thetarget

populationcomprised105historyundergraduatesfrom threeNigerian

institutions:Osun State College ofEducation,UniversityofIlorin,and

ObafemiAwolowoUniversity.

Asimplerandom samplingtechniquewasusedtoselectthesample.

Data werecollected using a researcher-designed questionnairetitled

Library as an Important Agent in Promoting CulturalHeritage.It

containedsixsectionscoveringdemographics,libraryroles,community

awareness,library responsibility,efforts in heritage promotion,and

hindrances to accessing materials.Validity ofthe instrumentwas

ensuredthroughexpertreview,whilereliabilitywastestedviathetest-

retestmethod.Data collection involved administering questionnaires

acrossthethreeinstitutions,and analysiswasconducted using SPSS

with descriptive statisticssuch asfrequencies,percentages,means,

and standard deviations.Ethicalconsiderations included informed

consent, voluntary participation, confidentiality, and exclusive

academicuseofthecollecteddata.

DataAnalysisandDiscussionofFindings.

Presentingthefindings

ResearchQuestionOne:NeedsforLibraryInvolvementinCultural

HeritagePromotion.
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4 S/

N

STATEMENTS SA A D SD M SD

1 Dolibrariesneedtobeinvolved

inthepromotionofcultural

heritage?

79

(75.

2)

25

(23.

8)

0

(0)

1

(1)

1.27 0.51

2 Dolibrariesplayanessential

roleinthepromotionofcultural

heritage?

57

(54.

3)

39

(37.1

)

6

(5.7)

3

(2.9

)

1.57 0.73

3 Shouldthedutyofpreservation

ofculturalmaterialbean

essentialdutyoflibrary?

52

(49.

5)

38

(36.

2)

11

(10.5

)

4

(3.8

)

1.6

9

0.81

4 Shouldlibrariesbeconsidered

asaculturalheritagecentreor

institution?

43

(41.0

)

31

(29.

5)

24

(22.

9)

7

(6.7

)

1.9

5

0.95

WeightedMean=1.62

resultsrevealedthat,theneedsforlibraryinvolvementinpromotionof

culturalheritagebytherespondentswere:Dolibrariesneedtobe

involvedinthepromotionofculturalheritage?( 1.27,SD=0.51);Do=
̅
x

librariesplayanessentialroleinthepromotionofculturalheritage?

( 1.57,SD=0.73);shouldthedutyofpreservationofculturalmaterial=
̅
x

beanessentialdutyoflibrary?( 1.69,SD=0.81)andshouldlibraries=
̅
x

beconsideredasaculturalheritagecentreorinstitution?( =1.95,SD
̅
x

=0.95).
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ResearchQuestionTwo:CommunityandStakeholderAwarenessof

Libraries'RoleasCustodians.

S/

N

STATEMENTS SA A D SD M S-D

5 Doesthesocietyseethelibrary

asamajorstakeholderinthe

promotionofculturalheritage?

16

(15.2

)

30

(28.

6)

41

(39.0

)

18

(17.1)

2.58 1.94

6 Isthelibrarycommunicating

efficientlywiththesocietyonthe

growthofculturalheritage?

9

(8.6)

42

(40.

0)

41

(39.0

)

13

(12.4

)

2.5

5

0.8

2

7 Shouldthelibraryincreasetheir

levelofsensitizingthepeopleon

theculturalheritageconcept?

61

(58.1

)

40

(38.1

)

4

(3.8)

0

(0)
1.4

6

0.5

7

8 Isthelibrarysuccessfully

communicatingtheimportance

ofculturalheritagematerialto

thepeople?

11

(10.5

)

43

(41.0

)

31

(29.5

)

20

(19.0

)

2.5

7
0.91

WeightedMean=2.29

Theresultrevealedthat,theleveloftheawarenessofthecommunity

and majorstakeholderson the role oflibraryascustodian ofthese

materialsbytherespondentswere:Doesthesocietyseethelibraryasa

majorstakeholderinthepromotionofculturalheritage( 2.58,SD==
̅
x

1.94);Isthe librarycommunicating efficientlywith the societyon the

growth ofculturalheritage ( 2.55,SD=-0.82); Should the library=
̅
x

increase theirlevelofsensitizing the people on the culturalheritage

concept ( 1.46,SD = 0.57) and Is the library successfully=
̅
x
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communicating the importance ofculturalheritage materialto the

people( =2.57,SD=0.91).
̅
x

ResearchQuestionFour:LibraryEffortsinCulturalHeritagePromotion.

S/

N

STATEMENTS SA A D SD M S-D

9 Acquisition 39

(37.1

)

49

(46.

7)

8

(7.6)

9

(8.6)

1.8

8
0.88

10 Preservation 51

(48.

6)

45

(42.

9)

6

(5.7)

3

(2.9)

1.6

3
0.72

11 Conservationandsafeguardingof

thesematerialinordertoextendtheir

usefulnessspan

49

(46.

7)

43

(41.0

)

9

(8.6)

4

(3.8) 1.70 0.78

12 Branding 15

(14.3

)

45

(42.

9)

34

(32.4

)

11

(10.5

)

2.3

9

0.8

6

13 Presentation 20

(19.0

)

45

(42.

9)

32

(30.5

)

8

(7.7)

2.2

8
0.88

14 Dissemination 20

(19.0

)

38

(36.

2)

20

(19.0)

27

25.7

)

2.51 1.07

WeightedMean=2.01

The resultrevealed ifthe libraries are really doing enough in the

promotion ofculturalheritage materials by the respondentswere:
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Acquisition ( 1.88,SD = 0.88);Preservation ( 1.63,SD=0.72);=
̅
x =

̅
x

Conservation and safeguarding ofthese materialin orderto extend

theirusefulnessspan( 1.70SD = 0.78);Branding( = 2.39,SD ==
̅
x

̅
x

0.86);Presentation( =2.28SD=0.88)andDissemination( =2.51,SD
̅
x

̅
x

=1.07).

ResearchQuestionFive:ChallengesinAccessingMaterialsinLibraries

S/

N

STATEMENTS SA A D SD M S-D

15 Arethesematerials

accessibleinthelibrary?

50

(47.

6)

45

(42.

9)

9

(8.6)

1

(1.0)
1.6

3

0.6

8

16 Arethematerialsusefulto

theresearchpurposeofthe

users?

53

(50.

5)

40

(38.1

)

11

(10.5

)

1

(1.0)
1.6

2
0.71

17 Arethematerialseasily

accessibletoresearches?

31

(29.

5)

54

(51.4

)

16

(15.2

)

4

(3.8)
1.9

3

0.7

7

18 Doesthelibrarygivefree

accesstothesematerials?

25

(23.

8)

36

(34.

3

34

(32.4

)

10

(9.5)
2.2

8

0.9

3

19 Arethelibrarystaffsefficient

incarryingoutreference

servicewhenitinvolves

culturalmaterials?

21

(20.

0)

28

(26.

7)

26

(24.8

)

30

(28.

6)

2.6

2
1.10

WeightedMean=2.02
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Theresultrevealedthat,thechallengesencounteredbyresearchers

whentryingtoaccessthesematerialsinthelibrarybytherespondents

were:Arethesematerialsaccessibleinthelibrary?( 1.63,SD==
̅
x

0.68);Arethematerialsusefultotheresearchpurposeoftheusers?.

( 1.62,SD=0.71);Arethematerialseasilyaccessibletoresearches?=
̅
x

( 1.93,SD=0.77);Doesthelibrarygivefreeaccesstothese=
̅
x

materials?( =2.28,SD=0.93)andArethelibrarystaffsefficientin
̅
x

carryingoutreferenceservicewhenitinvolvesculturalmaterials?( =
̅
x

2.62,SD=1.10).

Discussion

The need forlibrary involvementin promotion ofculturalheritage

involvethepromotionofculturalheritage,playing ofessentialrolein

thepromotionofculturalheritage,preservationofculturalmaterialsas

anessentialdutythatthelibrarymustaccomplish,makingupforthe

question if the library should be considered a culturalheritage

institution.

Theleveloftheawarenessofthecommunityandmajorstakeholders

ontheroleoflibraryascustodianofthesematerials,investigatedand

justified ifthe society see the library as majorstakeholderin the

promotionofculturalheritage,ifthelibraryshouldincreasetheirlevel

offsensitizingthepeopleonculturalheritageconceptandifthelibrary

issuccessfullycommunicating theImportanceofculturalheritageto

thepeople.

The question ifthe librariesreallydoing enough in the promotion of

culturalheritagematerialscanbeansweredbyknowingifthelibrary

are doing enough in the aspect of, acquisition, preservation,

conservation and safeguarding ofthesematerialsin orderto extend

theirusefulnesslifespan.
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The challenges encountered by researchers when trying to access

thesematerialsinthelibrarycanbemeasuredonifthematerialsare

accessibleinthelibrary,ifthematerialareaccessibletoresearchers,if

thelibrarygivefreeaccesstothesematerialsandifthelibrarystaffs

are efficientin carrying outreference services efficiently when it

involvesculturalmaterials.

Culturalheritageisanimportantpartofoursociety,theessentialityof

cultureandourhistorycanneverbeunderestimated,ineverysociety

thereisanhistorygivingthein-depthview ofwhattheystandforand

wheretheyarecomingfrom historically.

Conclusion

Thefindingsofthisstudyshowsthatlibrariesplayacrucialroleinthe

promotionandpreservationofculturalheritage.Theresultagreedthat

librariesneedtobeactivelyinvolvedinpromotingculturalheritageand

playsakeyroleinitspromotion,andshouldberecognizedascultural

heritageinstitutions.Thissuggeststhatthereisstronginstitutionaland

public expectation for libraries to preserve and promote cultural

identityandhistoricallegacy.

Furthermore,thestudyrevealsa gap in communityand stakeholder

awarenessofthe library’srole in culturalheritage.Itisnoticed that

somescholarsbelievelibrariesshouldintensifytheirsensitizationefforts,

manyagreed thatcurrentcommunication strategiesare insufficient,

reflectinganeedforoutreach,advocacy,andpublicengagement.

On library efforts,activities such as acquisition,preservation,and

conservationarebeing carried out,butotherfunctionslikebranding,

presentation,and dissemination are perceived to be lesseffectively

handled.Thisindicatesareaswherelibrariesmustimprovetoensurea

holisticapproachtoculturalheritagepromotion.

Finally,the study exposed severalaccess-related challenges.While

mostmaterialsare available and useful,issuessuch aslimited free
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accessandinefficienciesinreferenceserviceshinderuserexperience.

Addressingthesechallengeswillhelpthelibraryinplayingherroleas

accessibleculturalheritagerepositories.

Recommendations

Basedonthefindingsofthestudy,thefollowingrecommendationsare

made:

 The libraryshould setup policiesthatwillaid the promotion of

culturalheritage.Policiesare importantin anyfield,so libraries

should create laws,policies,and guidelinesthatmake cultural

heritage promotion easier. This will strengthen the existing

foundation and help in wider emancipation of culturaland

historicalheritage.

 Librariesshould focusmoreontheacquisition,preservation,and

dissemination ofculturalmaterialsto improve theiravailability.

Researcherswillseekthesematerialsiftheyaresurethelibrary

hasthem.Efficientacquisitionanddisseminationwillleadtowider

usageandbettersocietalunderstanding.

 Library personnelshould use socialnetworking sites to create

awarenessontheneedforculturalheritageandusecloud-based

services to upload readable historical materials online, so

historicalvalueisnotforgottenastheworldmovesforward.

 Organizeworkshopstoeducatelibrarypersonnelandusersonthe

benefitsofunderstanding historicalbackground and preserving

values.This willcreate alertness and promote bettercare for

materials.The library should use exhibitions,workshops,and

conferences.
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